
PORCHER - HERON CLOSE COUPLED TOILET SUITE 

Recommended use	 Domestic, hotel, and commercial
Material	 Vitreous China
Weight	 S Tap Pan: 19kg, P Trap Pan 18kg Cistern: 16kg
Fixing	 Toilet pan screwed to floow. Cistern 		                                                         	
	 bolts directly to the toilet pan with fixing bolts           
Standards	 AS 1172.1 and AS 1172.2	

FEATURES

INSTALLATION INSTRUCTIONS

Disclaimer:
Products in this specification manual must by regulation be installed by licensed and registered trade people. The manufacturer/
distributor reserves the right to vary specifications or delete models from their range without prior notification. Dimensions and 
set-outs listed are correct at time of publication however the manufacturer/distributor takes no responsibility for printing errors.
Tech Page Version 3

Colour availability	 White

Rim configuration	 Open Rim
Bowl configuration	 S or P Trap only	
Set out	 S Trap 140mm fixed - P Trap 185mm fixed
Pan fixing	 Screwed to floor and bedded with sealant
Cistern fixing	 Bolted dircetly to bowl
Seat	 Supplied with suite
Water Inlet	 Bottom right hand side. Recommended installation with flexible inlet connector
Cistern	 4.5/3 litre dual flush
Inlet valve	 Rec. working pressure 1000kpa
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Disclaimer:
Products in this specification manual must by regulation be installed by licensed and registered trade people. The manufacturer/distributor
reserves the right to vary specifications or delete models from their range without prior notification. Dimensions and set-outs listed are correct
at time of publication however the manufacturer distributor takes no responsibility for printing errors.
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A joint government and industry program

Licence No 0050

3.3 litres per average flush
When tested in accordance with Standard AS/NZS 6400

For more information and to compare
products, refer to:

www.waterrating.gov.au
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FEATURES
Recommended use: Domestic, hotel and commercial
Material: Vitreous China
Weight: S Trap Pan: 19kg, P Trap Pan: 18kg, Cistern: 16kg
Fixing: Toilet pan screwed to floor. Cistern bolted directly

to toilet pan with fixing bolts.
Standards: AS 1172.1 and AS 1172.2
Warranty: 12 months warranty. (see reverse)

SPECIFICATIONS
Colour availability White

Rim configuration Open rim

Bowl configuration S or P Trap

Set out S Trap 140mm fixed - P Trap 185mm fixed

Pan fixing Screwed to floor and bedded with sealant

Cistern fixing Bolted directly to bowl

Seat Supplied with suite.

Water Inlet Bottom right hand side. Recommended installation with flexible inlet connector

Cistern 4.5/3 litre dual flush

Inlet valve Rec. max working pressure 1000Kpa
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INSTALLATION INFORMATION

Once the sewer pipe and pan connector have been fixed into position.
Please implement the following steps:

a Position pan onto connector and then cistern onto pan. Check that cistern aligns with
finished wall. If necessary make adjustments to pan position.

b Mark off position of pan fixing holes, remove pan and cistern and drill holes in position
marked.

c Apply flexible sealant to underside of pan and carefully position pan onto pan connector
and screw pan into pre-drilled holes using corrosion resistant screws (not supplied).
Remove excess sealant.

d Place foam coupling seal (9) over threaded outlet on bottom of cistern and remove metal
washers and wing nuts (6,7,8). Do not use sealant.

e Lower cistern gently onto pan locating fixing bolts (1) into matching bolt holes on pan.
f Secure cistern to pan by re-installing wing nuts/metal washers (6,7,8), alternating sides

until cistern is mounted square onto pan.
g Connect water supply to the inlet valve. (Recommended with flexible connector).

Fill the cistern and ensure correct water level. For adjustment refer separate instructions
for inlet.

h Fit cistern lid and flush toilet. Check for leaks. For adjustment and troubleshooting on
outlet valve refer separate instructions.

Cleaning Instructions
It is recommended that toilet seat and cover be installed after all trades are
finished. The high quality vitreous china finish can be maintained by simply
using mild soapy water and wiping over. No abrasive cleaners or chemicals
should be used on vitreous china surface or toilet seats as this may lead to
surface damage.

Do not use any toilet cleaners in the cistern. As the chemical compound may effect
the internal mechanisms.

Note:
All measurements for roughing-in should be taken from finished
wall/floor.
The recommended method of fixing pans is by use of flexible sealant
to foot of pan and screw fixing through pan fixing holes using
corrosion resistant fixing screws (not supplied).

Dear Customer,

This is the warranty by Reece Pty. Ltd. relating
to this product. Please keep it together with
your purchase receipt. In the unlikely event of
a query please contact your nearest Reece
Plumbing Centre.

Warranty

You have purchased a quality product from
Reece Australia. This product is covered by a
twelve month warranty. This warranty
covers faults in the product construction,
material and assembly. Faulty products will
be repaired or exchanged free of charge.
Faulty items become our property.

This warranty does not include faults caused by:

• Unsuitable or improper use

• Incorrect installation

• Installation or part installation by the
purchaser or any person other than a
LICENSED PLUMBER or tradesman

• Normal wear and tear

• Inadequate or complete lack of maintenance

• Chemical, electrochemical or electrical
influences.

Cleaning Recommendations

Any sanitaryware should not be cleaned with
abrasive materials eg steel wool/scourers. Do
not use any corrosive or abrasive cleaning
agents containing acids or scouring agents.

Bleaches can also discolour seats and hinges
and therefore should not be used.

If your toilet has metal hinges they should
only be cleaned with a mild liquid domestic
cleaner, with soft soapsuds or POSH Steel &
Chrome cleaner (a mild specifically
formulated cleaner for chrome & stainless
steel). After cleaning, rinse with clean water
and polish with a clean soft cloth.

In the event of a warranty claim, we will
replace or repair defective products, or pay for
the cost of having defective products repaired
or replaced, but will not be liable for any injury
to any person, damage to any property, any
indirect or consequential loss, or in any other
respect.

WARRANTY

Dear Plumber
Could you please ensure a copy of the installation instructions is left with end
user for future reference.

Cleaning Recommendations

This bathroom product should not be cleaned with abrasive materials eg. steel wool/
scourers. Do not use any corrosive or abrasive cleaning agents containing acids or 
scouring agents. Bleaches can also discolour products and therefore should not be used. 
Damage caused by any improper treatment is not covered by the product warranty - refer 
to Warranty Conditions on the last page.

CARE DETAILS

Dear Plumber
Could you please ensure a copy of the installation instructions 
is left with the end user for future reference.
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