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Please consult with qualified Plumber to confirm appropriate compliant installation.

X1

Tools Required
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Installation Instructions
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 Mixer must be installed to the requirements of AS/NZS 3500 by a qualified plumber. Your mixer 
comes to you already factory assembled and tested. We do not recommend the dismantling of any 
internal part of the mixer. The mixers are factory tested and sealed so as to give the best 
performance.
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INSTALLATION
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 1851594

400 x 365 x 175mm

 1851595

500 x 420 x 190mm

 1851596

600 x 480 x 205mm

1851597

600 x 555 x 165mm

1851593

565 x 395 x 145mm 

2266985 Wolfen Timed Pillar Tap (6 Star) Lead Free

9508241 Wolfen Timed Flow Basin Tap (Cold) (6*)

9508242 Wolfen Timed Flow Basin Tap (Warm) (6*)

9508243 Wolfen Timed Flow Bib Tap 65 (Cold) (6*)

9508244 Wolfen Timed Flow Bib Tap 65 (Warm) (6*)

9508245 Wolfen Timed Flow Bib Tap 95 (Cold) (6*)

9508246 Wolfen Timed Flow Bib Tap 95 (Warm) (6*)

Compress this list down to give more area to the imagery, also include the 3 new codes for                      

9510780                Wolfen Timed Flow Lever Basin Tap (6 Star)

9510781                Wolfen Timed Flow Lever Bib Tap 65 (6 Star)

9510782                Wolfen Timed Flow Lever Bib Tap 95 (6 Star)

9510782 Wolfen Timed Flow Lever Bib Tap 95 (6*)  

9510781 Wolfen Timed Flow Lever Bib Tap 65 (6*)  

9508240 Wolfen Timed Flow Basin Mixer (6*)

9508241 Wolfen Timed Flow Basin Tap (Cold) (6*)

9508242 Wolfen Timed Flow Basin Tap (Warm) (6*)

9508243 Wolfen Timed Flow Bib Tap 65 (Cold) (6*) 

9508244 Wolfen Timed Flow Bib Tap 65 (Warm) (6*)
 

9508245 Wolfen Timed Flow Bib Tap 95 (Cold) (6*) 

9508246 Wolfen Timed Flow Bib Tap 95 (Warm) (6*) 

9510780 Wolfen Timed Flow Lever Basin Tap (6*) 

*
*

9510782 Wolfen Timed Flow Lever Bib Tap 95 (6*)  

9510781 Wolfen Timed Flow Lever Bib Tap 65 (6*)  

9508240 Wolfen Timed Flow Basin Mixer (6*)

9508241 Wolfen Timed Flow Basin Tap (Cold) (6*)

9508242 Wolfen Timed Flow Basin Tap (Warm) (6*)

9508243 Wolfen Timed Flow Bib Tap 65 (Cold) (6*) 

9508244 Wolfen Timed Flow Bib Tap 65 (Warm) (6*)
 

9508245 Wolfen Timed Flow Bib Tap 95 (Cold) (6*) 

9508246 Wolfen Timed Flow Bib Tap 95 (Warm) (6*) 

9510780 Wolfen Timed Flow Lever Basin Tap (6*) 
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Ÿ Place the sealing washer (1) and dress ring (2) into position.
Ÿ Fit the tap body (3) into the mounting hole making sure that the 

flexible hoses are firmly tightened into the base of the body (3). 
Ÿ Do not use Teflon tape on threads. 
Ÿ From underneath, apply your washer (4) prior to positioning the horse 

shoe plate (5).

Ÿ Lock the mixer (1) onto the basin or benchtop by tightening the lock 
nut (2). 

Ÿ Connect the flexible hoses (3) to the hot and cold isolating stops, 
hand tighten plus half a turn of the nut (4) to provide a watertight 
joint.

Ÿ Ensure that the hoses (3) are not under tension, twisted or kinked 
and if bent they have a minimum radius of 30mm. 

Ÿ Check for leaks.

Note: This tap is suitable for high pressure applications where 
both hot and cold water supply pressures are at 150kpa or 
above.

Installation 

Flush out new pipe work prior to connecting the new 
mixer. 

All mixers should be installed with isolating stop cocks 
(Arco). 

 Check for leaks.
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Delivering unrivalled quality

Designed for absolute performance, Wolfen’s commercial timed-flow tapware sets 

new standards in quality and durability. Ergonomic design combined with precision 

engineering ensures that every Wolfen product is easy-to-use and made to last. Here 
are just some of the many innovative features that make Wolfen timed-flow tapware 
the smart solution.

Designed for absolute performance, Wolfen’s commercial timed-flow tapware sets 
new standards in quality and durability. Ergonomic design combined with precision 
engineering ensures that every Wolfen product is easy-to-use and made to last. Here 
are just some of the many innovative features that make Wolfen timed-flow tapware 
the smart solution.

MAINTENANCE
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WOLFEN INSTALLATION MANUAL | Wolfen Timed-Flow Tapware

FEATURES 

TBA

Designed for absolute performance, Wolfen's commercial timed-flow tapware sets new standards 
in quality and durability. Ergonomic design combined with precision engineering ensures that 
every Wolfen product is easy-to-use and made to last. Here are just some of the many innovative 
features that make Wolfen timed-flow tapware the smart solution.

Delivering unrivalled quality

Commercial durability features
Ÿ Solid brass body 
Ÿ Hardwearing chrome plating 

Installation and servicing
Ÿ Interchangeable head for easy maintenance
 

Run time
Ÿ 6 second run time

Accessibility  
Ÿ Easy  activation 
  

Anti-vandal features
Ÿ Anti-vandal, non-turnable button
Ÿ Anti-vandal aerator

Application
Ÿ Schools
Ÿ Sporting Venues
Ÿ Gyms & Swimming Centres
Ÿ Train Stations & Airports
Ÿ Service Stations
Ÿ Public Washrooms 

3

WATER RATING
www.waterrating.gov.au

In accordance with AS/NZS 6400

Licence No. 0025
Reece Limited

4.5

The more 
stars the more 

WATER RATING
www.waterrating.gov.au

In accordance with AS/NZS 6400

Licence No. 0025
Reece Limited

4.5 litres per 

The more 
stars the more 
water efficient

TM

WMKA20010
AS/NZS 3718

WATER RATING
www.waterrating.gov.au

In accordance with AS/NZS 6400

Licence No. 0025
Reece Limited

4.0 litres per 
minute

The more 
stars the more 
water efficient

 
WMKA02260

AS3718 
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We recommend the use of soapy water or approved cleaners. This product should not be cleaned with abrasive materials. Damage caused by any improper treatment is not covered by the product 
warranty. Refer to Warranty Conditions

Plumbers, please ensure a copy of the installation 
instruction is left with the end user for future reference.

Servicing - Replacement of Cartridge 

Ÿ Remove decorative cover (1) and unscrew the grub screw (2) using 
an allen key.

Ÿ Lift off the handle (3) and remove the cartridge dome (4), unscrew 
the brass locking nut (5) and lift out the cartridge (6).

Ÿ Replace the cartridge (7), replace the locking nut (5), replace the 
cartridge dome (4) and replace the handle (3).

Ÿ Tighten grub screw (2) and push in decorative cover (1).

WOLFEN INSTALLATION MANUAL   |   Technical Information

Model Wolfen Wall Basin

Product Code

1851594: Wall Basin: 400 x 365 x 175mm with Overflow 1 Taphole

1851595: Wall Basin: 500 x 420 x 190mm with Overflow 1 Taphole

1851596: Wall Basin: 600 x 480 x 205mm with Overflow 1 Taphole

1851597: Wall Basin: 600 x 555 x 165mm with Overflow 1 Taphole & Fixings 

1851593: Wall Basin Right Hand Shelf: 565 x 395 x 145mm 1 Taphole & Fixings

Material Vitreous China

Colour White

Fixings Wall Mount Basin Fixing Bolt Kit (Supplied)

Integral Overflow Yes

Waste 32 x 40mm Overflow Waste - 1851594, 1851595, 1851596

NOTE:  Can be installed to comply with AS1428.1

Dimensions are nominal measurements only.

Disclaimer: Products in this installation manual must by regulation be installed by licensed and registered 

The manufacturer/distributor reserves the right to vary specifications or delete models from  

Dimensions are nominal measurements only. Dimensions and set-outs 
 

 the manufacturer/distributor takes no responsibility for printing errors.

 1851594

400 x 365 x 175mm

 1851595

500 x 420 x 190mm

 1851596

600 x 480 x 205mm

1851597

600 x 555 x 165mm

1851593

565 x 395 x 145mm 

Wolfen Wall Basin

trade people. 

range without prior notification. 

listed are correct at time of publication however

33
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Model

 

Wolfen Timed-
Flow Mixer (6*)

 

Wolfen Timed-
Flow Taps (6*)

Product Code 9508240
9508241 9508242
9508243 9508244
9508245 9508246

Product Type Basin Mixer Basin/Bib Tap

Colour Chrome Chrome

Finish Polished Polished

Material Brass Brass

Cartridge Type Timed-Flow Timed-Flow

Min Continuous Flow 
Working Pressure

100kPa 100kPa

500kPa 500kPa

 

2°C 2°C

Max Continuous 

 

Working Temperature
50°C 50°C

WELS
6 Star Rating
3.0 Litres Per Minute

6 Star Rating
3.5 Litres Per Minute

Max Continuous 
Flow  Working 
Pressure
Min Continuous 
Working 
Temperature
Working Temperature

 
 

Model

 

Wolfen Timed-Flow Pillar Tap

 

Product Code

Product Type

Colour

Finish

Material 

Cartridge Type

Min Continuous Flow 
Working Pressure

 

Max Continuous 

 

Working Temperature

WELS

2266985

Chrome

Polished

Brass

Timed-Flow

100kPa

500kPa

2°C

50°C

6 Star Rating 4.0 Litres 

Max Continuous 
Flow  Working 
Pressure

Min Continuous 
Working Working Temperature 

TECHNICAL INFORMATION

WOLFEN INSTALLATION MANUAL | Wolfen Timed-Flow Tapware4

 
 

Model

 

Wolfen Timed-
Flow Mixer (6*)

Wolfen Timed-
Flow Taps (6*)

Product Code
9508241 9508242
9508243 9508244

Product Type

Colour

Finish

Material 

Cartridge Type

Min Continuous Flow 
Working Pressure

 

Max Continuous 

 

Working Temperature

WELS

9508240

Basin Mixer

Chrome

Polished

Brass

Timed-Flow

100kPa

500kPa

2°C

50°C

6 Star Rating
4.5 Litres Per 

9508245 9508246

Basin/Bib Tap

Chrome

Polished

Brass

Timed-Flow

100kPa

500kPa

2°C

50°C

6 Star Rating
4.5 Litres Per 

Max Continuous 
Flow  Working 
Pressure

Min Continuous 
Working Working Temperature 

Minute Minute

Wolfen Timed-
Flow Lever

9510780 9510781
9510782

Basin/Bib Tap

Chrome

Polished

Brass

Timed-Flow

100kPa

500kPa

2°C

50°C

6 Star Rating
4.5 Litres Per 
Minute

Tap (6*) 

 Timed-Flow Pillar Tap 

(6 Star) Lead Free

Per Minute TBA
TBA
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Wolfen Wall Basin

1851594

175

30

Ø22

Ø46

Ø70

365

195

120

60

Ø35

400

200

30

45

20

30

Ø22

Ø46

Ø70
190
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420

195
120

60 Ø35

500

230

30

20

45

205

30

Ø22

Ø46

Ø70

280

30 60

20

600

480

200

120

60 Ø35

1851596

5

TM
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TBAWolfen Timed-Flow Pillar Tap (6*) Lead Free
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90 ±5

Ø70

192

120

25 370

395

565

Ø35Ø35 75
Ø70

145

Ø46

Ø22 ±2

30 ±3

Ø70 ±5

Ø46
60 ±5

165 ±5 

30 ±2 

176 ±5 

60 ±5 

20 ±2 
280 ±10 

90 ±5

600

65 ±5

130 ±5

555

Ø35

280

30x20

Ø36

55

192

120

25 370

395

565

Ø35Ø35 75

Ø70
145

Ø46

280

30x20

Ø36

55
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TECHNICAL INFORMATION

7
4

91

51°

109

1
3

8

Wolfen Timed-Flow Basin Mixer (6*)

9508240

Wolfen Timed-Flow Basin Tap (Warm) (6*)

9508242

49°

1
3

4

120

7
0

100

4
5

G1/2"

Wolfen Timed-Flow Basin Tap (Cold) (6*)

9508241

TECHNICAL INFORMATION

Wolfen Timed-Flow Basin Tap (Warm) (6*)

Wolfen Timed-Flow Basin Tap (Cold) (6*)

1
3

Wolfen Timed-Flow Pillar Tap (6*) Lead Free

Wolfen Timed-Flow Taps

Wolfen Timed-Flow Taps

2266985

9508241

9508242
74

7
4

1
3

8

51°

1391

13109

13120

13100 

G1/2"

1
3

1
3
4

1
3

1
3

1
3

4
5

1
3

7
0

51°

1349°

TECHNICAL INFORMATION
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TBA

Add Nut/ Washer
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CLEANING
We recommend the use of soap water or approved cleaners. This product should not be cleaned 

Damage caused by any improper treatment is not covered by the product warranty. Refer to Warranty Conditions.

Note: All measurements are taken from finished wall and floor. If fixing to timber framed walls or 

the wall should be reinforced with noggins to receive fixing bolts/screws.

• Drill holes into walls at a suitable height into fixing centres and install fixing bolts supplied (fig 1).

• Fit selected tapware to basin. Fit the selected waste, with overflow if required to basin ensuring it is

silicone on top.

• Carefully align basin complete with fittings onto protruding bolts.

• Insert nylon bushes and locking nut and partially tighten lock nuts to hold basin into position. Make minor

at this stage to ensure basin is level and then fully tighten lock nuts. Do not over tighten.

• If desired all visible external edges can be joint sealed using flexible sealant ensuring to wipe off any

Basin

Locknut

Bolt

Nylon

Wall

Noggin

Section through
basin using wall
fixing bolts

(fig 1) Bush / Washer

AS1428.1 Installation

Basin dimensions provide acceptable access under basin when fitted to the specified mounting height from 

in AS1428.1.

Position of tapware with extended levers must also be considered when installing this basin to comply with AS1428.1.

2

X

1

7

3 4

finished floor

with abrasive materials. 

partitioning, 

sealed with 

adjusments 

excess.

INSTALLATION INSTRUCTIONS 

8 WOLFEN INSTALLATION MANUAL  |  Wolfen Timed-Flow Tapware

INSTALLATION INSTRUCTIONS 
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Wolfen Timed Pillar Tap (6 Star) Lead Free

2266985 

 

 

Attention

R > Ø100mm = OK R < Ø100mm = NOT OK 

WOLFEN INSTALLATION MANUAL   |   Installation Instructions 

Important Note

8 WOLFEN INSTALLATION MANUAL  |  Wolfen Timed-Flow Tapware

INSTALLATION INSTRUCTIONS 

1. Please flush out new pipe work prior to 

connecting the new Timed-Flow Basin Mixer.

2. This tap has a recommended continuous  flow 

working pressure of 100kPa to 500kPa 

3. Ensure that line strainers are fitted.

4. All mixers should be installed with isolating 

stop cocks (Arco).

Important Note

The product must be installed to the requirements of AS/NZS 3500 by a qualified plumber. The product  

comes to you already factory assembled and tested. We do not recommend the dismantling of any internal 

part of the product. The products are factory tested and sealed so as to give the best performance.

WOLFEN INSTALLATION MANUAL   |   Installation Instructions 

Wolfen Timed-Flow Basin Mixer (6*)

9508240

3 

2 - Dimensions 

3 - Installation

Attention

R > Ø100mm = OK R < Ø100mm = NOT OK 

 

R

R

INSTALLATION INSTRUCTIONS

WOLFEN INSTALLATION MANUAL | Wolfen Timed-Flow Tapware

Important Note 

7

The product must be installed to the requirements of AS/NZS 3500 by a qualified plumber. The product 
comes to you already factory assembled and tested. We do not recommend the dismantling of any 
internal part of the product. The products are factory tested and sealed so as to give the best 
performance. 

TBATBA
1. Please flush out new pipe work prior to 
    connecting the new Timed-Flow Pillar Tap,
    ensure pipework is clear of debris.

Lead Free 
In compliance with the lead free requirements of the National Construction Code Volume 3.

Important Note
 

Wolfen Timed-Flow Pillar Tap (6 Star) Lead Free
2266985

1. This tap has a recommended continuous 
flow working pressure of 100kPa to 
500kPa.

2.Please flush out new pipe work prior to 
connecting the new Timed-Flow Taps.

Wolfen Timed-Flow Pillar Tap

1. Hand tighten the back-nut, ensure the
tap spout is positioned correctly, and then
tighten the back-nut securely with a tap
wrench.
Note: Remember to fit isolating valve

2.Place tap tail into Pillar hole, ensuring
seal is in place.
If Pillar taps are fitted in pairs, HOT Pillar  
tap should be fitted on left hand side of 
the basin (viewed from front). 

3. Use a suitable swivel connector or 
compression fitting onto the end of the 
G1/2" tap tail. Secure water supply pipe 
to the tail. 
RESTORE WATER SUPPLIES & CHECK 

ALL JOINTS FOR LEAKS

Wolfen Timed-Flow Pillar Tap

1. Apply suitable approved teflon tape to the 
nipple in the wall.

2.The bib tap should be installed directly 
over a basin or similar vessel. Greater 
installation height may cause users to 
splash water outside the basin whereas a 
lower height may reduce activity space.
If bib taps are fitted in pairs, Hot bib tap 
should be fitted on left side of the basin 
(viewed from the front).

Installation
This bib tap requires G1/2" male threaded water supply nipple to be preinstalled in the wall. The nipples 
should project forward about 15mm from the finished wall surface.

3. Hand tighten the bib tap onto the nipple, 
ensuring the outlet is positioned correctly 
downward when the bib touches the wall.
Note: Remember to fit isolating valves.

RESTORE WATER SUPPLIES & CHECK 

ALL JOINTS FOR LEAKS

The product must be installed to the requirements of AS/NZS 3500 by a qualified plumber. The product 
comes to you already factory assembled and tested. We do not recommend the dismantling of any internal 
part of the product. The products are factory tested and sealed so as to give the best performance.

TBA

Installation
This bib tap requires G1/2" male threaded water supply nipple to be pre-installed in the wall. The nipple 
should project forward about 15mm from the finished wall surface.

1. ensure pipework Please flush out new pipe work prior to connecting the new Timed-Flow Pillar Tap, 
is clear of debris.

2.This tap has a recommended continuous flow working pressure of 100kPa to 500kPa  

3. Fit the tap into the basin tap hole & 
Hand tighten the back-nut, ensure the
tap is centered correctly, and then
tighten the back-nut securely with a tap
wrench.
Note: It is recommended to fit isolating valve

4. Connect the pipework to the tap threaded inlet. 

5. Operate & check for leaks.

1. ensure pipework Please flush out new pipe work prior to connecting the new Timed-Flow Pillar Tap, 
is clear of debris.

2.This tap has a recommended continuous flow working pressure of 100kPa to 500kPa  

3. Fit the tap into the basin tap hole & 
Hand tighten the back-nut, ensure the
tap is centered correctly, and then
tighten the back-nut securely with a tap
wrench.
Note: It is recommended to fit isolating valve

4. Connect the pipework to the tap threaded inlet. 

5. Operate & check for leaks.

3. Fit the tap into the basin tap hole & Hand 
    tighten the back-nut, ensure the tap is 
    centered correctly, and then tighten the 
    back-nut securely with a tap wrench.

2. This tap has a recommended continuous 
    flow working pressure of 100kPa             
    to 500kPa.  

4. Connect the pipework to the tap  
    threaded inlet.

5. Operate & check for leaks.
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5-2 Maintenance of the mixer shaft
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5-2 Maintenance of the mixer shaft
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Maintenance of the flow aerator

6

MAINTENANCE
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Maintenance of the mixer shaft

 

2.5

2 N.m

3

 

2 N.m

 

 

2.5

2 N.m

3

 

2 N.m

 

TBA

Note: For cleaning and maintenance of aerator, use key provided  to remove and replace. 

          Cleaning may be required if there is a noticeable reduction in flow.
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CLEANING
We recommend the use of soap water or approved cleaners. This product should not be cleaned 
with abrasive materials, acid, alkaline or ammonia-based household products. Damage caused by any 
improper treatment is not covered by the product warranty. Refer to Warranty Conditions. 

6WOLFEN INSTALLATION MANUAL | Wolfen Timed-Flow Tapware9
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This warranty does not cover products purchased 
as an ex-display without being fully checked and 
tested for sale by the manufacturer.

This warranty does not include faults caused by:

• Unsuitable or improper use

• I ncorrect installation or installation not in   
accordance with the instructions provided

• I nstallation or part installation by the   
purchaser or any person other than a   
LICENSED PLUMBER

• N ormal wear and tear

• I nadequate or complete lack of  
maintenance

• C hemical, electrochemical or  
electrical influences

• H arsh detergents or abrasive cleaners  
used on product finishes

5
YEARQ

U

ALITY GUARANTE
E

6

REECE PRODUCT
QUALITY GUARANTEE

You have purchased a quality product fro  

You have purchased a quality product from 
Reece Australia Pty Ltd ABN 84 004 097 090 
("Reece"). This product is covered by a 5 year 
replacement product warranty and a 12 
month warranty over spare parts and labour. 

5 YEAR WARRANTY 
This warranty covers faults in the product 
construction, material and assembly. 
Products which are within 5 years from the 
date of purchase, found upon inspection by 
an authorised Reece representative, to be 
defective in construction, material or 
assembly, will be repaired or exchanged with 
an equivalent product free of charge. 
Replaced items become Reece's property. 

All replacement products will be available for 
collection without charge to the customer at 
the nearest Reece branch to the customer's 
location, or elsewhere as agreed between the 
customer and Reece.  

Labour and Spare Parts 
The labour for the replacement of products 
and spare parts to which this warranty applies 
will be supplied by Reece or relevant supplier 
using licensed plumbers engaged by Reece 
or relevant supplier within 1 year from the 
date of purchase. Spare parts other than 
those listed in the Manufacturer's Provisions 
above, which are within 1 year from the date 
of purchase found upon inspection by an 
authorised Reece representative to be 
defective in construction, material or 
assembly, will be replaced free of charge. 

Labour and Spare Parts 
The labour for the replacement of products 
and spare parts to which this warranty applies 
will be supplied by Reece or relevant supplier 
using licensed plumbers engaged by Reece 
or relevant supplier within 1 year from the 
date of purchase. Spare parts other than 
those listed in the Manufacturer's Provisions 
above, which are within 1 year from the date 
of purchase found upon inspection by an 
authorised Reece representative to be 
defective in construction, material or 
assembly, will be replaced free of charge. 

Warranty Conditions
This warranty will apply only under all of the 
following conditions: 

• The item has been installed by a licensed 
plumber 

• Failure is due to a fault in the manufacture 
of the product 

• Proof of purchase (including the date of 
purchase) is provided 

• The installation of the product is in 
accordance with the instructions provided 

This warranty does not cover products 
purchased as an ex-display without being 
fully checked and tested for sale by the 
manufacturer.
 
This warranty does not include faults caused 
by: 

• Unsuitable or improper use 

• Incorrect installation or installation not in 
accordance with the instructions provided 

• Installation or part installation by the 
purchaser or any person other than a 
LICENSED PLUMBER 

• Normal wear and tear 

• Inadequate or complete lack of 
maintenance 

• Chemical, electrochemical or electrical 
influences 

• Harsh detergents or abrasive cleaners used 
on product finishes  

EXCLUSIONS
To the fullest extent permitted by law, Reece 
excludes all liability for damage or injury to 
any person, damage to any property, and any 
indirect consequential or other loss or 
damage. 

CLAIM PROCEDURE 
For all warranty queries customers are to 
contact the branch where the product was 
purchased. These details can be found on 
your purchase invoice. 

Our goods come with guarantees that cannot 
be excluded under the Australian Consumer 
Law. You are entitled to a replacement or 
refund for a major failure and for 
compensation for any other reasonably 
foreseeable loss or damage. You are also 
entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a 
major failure. 

Don't risk it, use a licensed plumber.™ 

WOLFEN INSTALLATION MANUAL | Wolfen Timed-Flow Tapware10

WOLFEN INSTALLATION MANUAL   |    Warranty

The product must be installed to the requirements of AS/NZS 3500 by a qualified plumber. The product 
comes to you already factory assembled and tested. We do not recommend the dismantling of any internal 
part of the product. The products are factory tested and sealed so as to give the best performance.

You have purchased a quality product from 
Reece Australia Pty Ltd ABN 84 004 097 090 
("Reece"). This product is covered by a 5 year 
replacement product warranty and a 12 month 
warranty over spare parts and labour. 

You have purchased a quality product from 
Reece Australia Pty Ltd ABN 84 004 097 090 
("Reece"). This product is covered by a 5 year 
replacement product warranty and a 12 month 
warranty over spare parts and labour. 

This warranty covers faults in the product construction, material and assembly. Products which are 

within 5 years from the date of purchase, found upon inspection by an authorised Reece representative, 

to be defective in construction, material or assembly, will be repaired or exchanged with an equivalent 

product free of charge. Replaced items become Reece's property. 

All replacement products will be available for collection without charge to the customer at the nearest 

Reece branch to the customer's location, or elsewhere as agreed between the customer and Reece. 

You have purchased a quality product from 
Reece Australia Pty Ltd ABN 84 004 097 090 
("Reece"). This product is covered by a 5 year 
replacement product warranty and a 12 
month warranty over spare parts and labour.

5 YEAR WARRANTY 
This warranty covers faults in the product 
construction, material and assembly. 
Products which are within 5 years from the 
date of purchase, found upon inspection by 
an authorised Reece representative, to be 
defective in construction, material or 
assembly, will be repaired or exchanged with 
an equivalent product free of charge. 
Replaced items become Reece's property. 

All replacement products will be available for 
collection without charge to the customer at 
the nearest Reece branch to the customer's 
location, or elsewhere as agreed between the 
customer and Reece.  

Anti-vandal features
Ÿ Anti-vandal, non-turnable button
Ÿ Anti-vandal aerator

Application
Ÿ Schools
Ÿ Sporting Venues
Ÿ Gyms & Swimming Centres
Ÿ Train Stations & Airports
Ÿ Service Stations
Ÿ Public Washrooms 

Anti-vandal features
Ÿ Anti-vandal, non-turnable button
Ÿ Anti-vandal aerator

Application
Ÿ Schools
Ÿ Sporting Venues
Ÿ Gyms & Swimming Centres
Ÿ Train Stations & Airports
Ÿ Service Stations
Ÿ Public Washrooms 

  You have purchased a quality product from 
Reece Australia Pty Ltd ABN 84 004 097 
090 ("Reece"). This product is covered by a 
5 year replacement product warranty and a 
12 month warranty over spare parts and 
labour.

  You have purchased a quality product from 
Reece Australia Pty Ltd ABN 84 004 097 
090 ("Reece"). This product is covered by a 
5 year replacement product warranty and a 
12 month warranty over spare parts and 
labour.

5 Year Warranty
  This warranty covers faults in the product 

construction, material and assembly. 
Products which are within 5 years from the 
date of purchase, found upon inspection by 
an authorised Reece representative, to be 
defective in construction, material or 
assembly, will be repaired or exchanged 
with an equivalent product free of charge. 
Replaced items become Reece's property. 

   All replacement products will be available 
for collection without charge to the 
customer at the nearest Reece branch to 
the customer's location, or elsewhere as 
agreed between the customer and Reece.

 Labour And Spare Parts 
  The labour for the replacement of products 

and spare parts to which this warranty 
applies will be supplied by Reece or relevant 
supplier using licensed plumbers engaged 
by Reece or relevant supplier within 1 year 
from the date of purchase. Spare parts other 
than those listed in the Manufacturer's 
Provisions above, which are within 1 year 
from the date of purchase found upon 
inspection by an authorised Reece 
representative to be defective in 
construction, material or assembly, will be 
replaced free of charge.

Warranty Conditions
  This warranty will apply only under all of the 

following conditions: 

• The item has been installed by a licensed 
plumber 

• Failure is due to a fault in the manufacture 
of the product 

• Proof of purchase (including the date of 
purchase) is provided 

• The installation of the product is in 
accordance with the instructions provided 

  This warranty does not cover products 
purchased as an ex-display without being 
fully checked and tested for sale by the 
manufacturer.

  
  This warranty does not include.  faults 

caused by: 

Ÿ Unsuitable or improper use. Incorrect 
installation or installation not in accordance 
with the instructions provided. 

Ÿ Installation or part installation by the 
purchaser or any person other than a 
LICENSED PLUMBER.

Ÿ Inadequate or complete lack of 
maintenance. Chemical, electrochemical or 
electrical influences.

Ÿ Harsh detergents or abrasive cleaners used 
on product finishes

EXCLUSIONS
  To the fullest extent permitted by law, Reece 

excludes all liability for damage or injury to 
any person, damage to any property, and 
any indirect consequential or other loss or 
damage.

  For all warranty queries customers are to 
contact the branch where the product was 
purchased. These details can be found on 
your purchase invoice.  

CLAIM PROCEDURE 
  Our goods come with guarantees that 

cannot be excluded under the Australian 
Consumer Law. You are entitled to a 
replacement or refund for a major failure and 
for compensation for any other reasonably 
foreseeable loss or damage. You are also 
entitled to have the goods repaired or 
replaced if the goods fail to be of 
acceptable quality and the failure does not 
amount to a major failure. 

Don't risk it, use a licensed plumber.™ 
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IF AFTER CHECKING THE 
INSTALLATION INSTRUCTIONS 
AND IMPORTANT 
INFORMATION, THE PROBLEM 
HAS NOT BEEN IDENTIFIED, 
CUSTOMERS ARE TO 
CONTACT THE BRANCH 
WHERE THE PRODUCT WAS 

PURCHASED. THESE DETAILS 
CAN BE FOUND ON YOUR 
PURCHASE INVOICE. 

General contact details for 
Reece are as follows:

Reece Australia Pty Ltd

118 Burwood Hwy

Burwood VIC 3125

+61 3 9274 0000

admin@reece.com.au

Reece Australia Pty Ltd

57 Balmain Street

Cremorne VIC 3121

+61 3 9274 0000

admin@reece.com.au
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