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Memo Harper Sinks - Fine Fireclay 

Care and Maintenance

Published 23/04/2020

Plumbers, please ensure a copy of the Installation
Instructions are left with the end user for future reference

FIRECLAY SINKS - CARE AND MAINTENANCE INSTRUCTIONS 

To maintain  the original appearance, it is important to do a regular clean with non-abrasive cleaners and a 
soft sponge.  

Fireclay sinks are created by firing the clay at high temperatures therefore some visual distortion may 
occur. This is not a defect but can be seen to add to the beauty of the product. 

Water Stains 
Use a low concentration of vinegar to remove hard water stains. Rinse well after. Keeping the sink dry will 
avoid future water stains. 

General Stains 
Marks and stains caused by foods and liquids should be removed immediately with hot water and gentle 
cleaning agent. Cleaners, such as Jif, can be used to remove tougher stains.  

For more stubborn stains, soak a water and detergent mixture overnight, scrub off any dirt and stains, and 
finally rinse with water.  

Light Marks  
Metal cutlery and cooking utensils can leave marks on the surface. These can be removed by Bar Keeper’s 
Friend or a similar cleaner.  

Scratches 
Fireclay is extremely durable and long lasting. However, if scratches and chips do occur, Cramer Repair Kit 
is recommended for minor damages to the sink. 

Do Not Use  
Fireclay sinks can withstand many chemical cleaning agents; however, it can cause damage to the wastes 
and taps. Below is not advised.  

- Steel wool, scourers or metal brush to sink
- Harsh cleaners containing severe acidic or alkaline chemicals such as sodium hydroxide, sulfuric 

acid or hydrochloric acid
- Toilet cleaners such as Chlorinated Cleansers or bleach of any type

Note 
Damage caused by any improper treatment is not covered by the product warranty – refer to 
Warranty Conditions. 


