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This Warranty does not cover ‘ex display’ products where the ex-display products have not been 
checked and certified for sale by the manufacturer prior to purchase. 

For the avoidance of doubt, defective items become Reece Limited’s property. 

Claim Procedure
In order to claim the Warranty, you must cease using the product when a fault arises, contact the 
Reece Limited branch where the product was purchased to report the issue and follow Reece 
Limited’s directions regarding what to do next.  The relevant Reece Limited branch details can be 
found on your purchase invoice. Reece Limited’s general contact details are as follows: 

Reece Australia Pty Ltd 

57 Balmain Street 

Cremorne, VIC 3121 

+61 3 9274 0000

admin@reece.com.au

If applicable, all replacement products will be available for collection at no cost to the customer at 
the nearest Reece Limited branch to the customer’s location, or elsewhere as agreed between 
the customer and Reece Limited. 

Costs
The consumer will be responsible for any ancillary costs associated with making a warranty claim, 
such as:

• Any travel outside of the area normally serviced by Reece Limited or any associated
repair agent authorised by Reece Limited

• All costs related to gaining access to unsafe (e.g. high) or restricted locations

• Any and all arrangements required to create safe access for the Service Representative
to service the product; this includes making clear access to and from the unit (e.g.
moving furniture etc.)

If applicable, Reece Limited will also provide information regarding how to claim back any 
expenses the consumer may incur.

Exclusions

Except to the extent required by law, all consumer guarantees, representations, warranties, terms 
and conditions in relation to the products (whether implied or otherwise) are hereby excluded to 
the maximum extent permitted by law.

To the fullest extent permitted by law, Reece excludes all liability for damage or injury to any 
person, damage to any property, and any indirect consequential or other loss or damage.




