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INSTALLATION 

Installing the Probe Manifold 

Handy Tip: The pH and ORP probes will be supplied in small bottles of solution. 

Rinse out and keep these bottles for long term storage capability of the probes. 
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Install the sensor manifold in 

horizontal pipework between 

the filter and next piece of pool 

equipment. Ensure the probe 

inserts are at the top. 

Install the probes in the probe 

holders so that the probe tips are 

inserted halfway into the pipework. 

Hand tighten the probe locking nuts 

to secure the probes in the manifold. 

WARNING: Pushing the probes too far into the pipework can cause them to break. 
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UPDATING FIRMWARE 

Handy Tip: Ensure that the Henden Balance is running the latest version of software. If 

not, complete any available Firmware Updates. 
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To update the Firmware for the Henden Balance, use the app menu, tap on 

device, then 'view' next to the device information. 

Tap the box "Update Available" underneath the wording; "Henden Balance 

Version xxxx". 

WARNING: Don't make changes via the app or on the Henden Control while the update 

is in progress. 

CONFIRMING HENDEN BALANCE SYNC TO HENDEN CONTROL 

Handy Tip: If your Henden Balance has not automatically been detected follow the 

steps below to manually sync the Henden Balance to the Henden Control: 

0 
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Press the Menu button on the Henden Control until you see '1. Filter Times' 

appear, press down to '6. Installer Setup' and press Enter. You will see '6-1. 

Appliances', press down to '6-10 Expansion Units' and press Enter. 

Continue pressing Enter to get through all the settings to do with the normal 

Expansion Units. 

a. The controller will display:

EXP:1 1.OOB1

EXP:2 NONE

b. Press Enter and the controller will then display:

NUMBER EXP

UNITS 1

c. Press Enter and the controller will display:

RESET ALL

ADDRESSES NO

d. Ensure that NO is displayed and press Enter. The controller will display:

SCAN FOR EXP

UNITS NOW? NO
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