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SGREAD AND SAVE THESE 
INSTRUCTIONS

BEFORE INSTALLING OR USING THIS UNIT READ ALL 
INSTRUCTIONS AND CAUTIONARY MARKINGS IN THIS 
INSTALLATION GUIDE AND THE OWNER'S MANUAL.

WARNING
ALL INSTALLATION AND REPAIR WORK (PLUMBING AND 
ELECTRICAL) SHOULD BE CARRIED OUT BY A QUALIFIED PERSON 
OR DYSON SERVICE ENGINEER IN ACCORDANCE WITH CURRENT 
LOCAL CODES OR REGULATIONS.

WARNING
RISK OF ELECTRIC SHOCK!

IF CASING IS REMOVED OR HANDLED IMPROPERLY THE INTERNAL 
COMPONENTS OF THE UNIT MAY CAUSE HARM OR BECOME 
PERMANENTLY DAMAGED.

THIS UNIT MUST BE EARTHED TO REDUCE THE RISK OF 
FIRE, ELECTRIC SHOCK, OR INJURY TO PERSONS, OBSERVE 
THE FOLLOWING:

Before beginning any installation work you must confirm the following.
• Check that the electrical supply corresponds to that shown on the
rating plate.

• A means for all-pole disconnection must be incorporated into fixed
wiring, in accordance with local wiring regulations.

• Connect the electricity supply using suitable conduit and electrical
fittings. Ensure that the conduit and wires are long enough to connect
to the backplate and the terminal block. Solid metal conduit is not
suitable for side entry.

WARNING
Use caution when unpacking the components. There may be sharp 
edges/corners which may cut or cause harm.

DO NOT USE ANY JET WASH EQUIPMENT FOR CLEANING ON OR 
NEAR THIS UNIT

IMPORTANT SAFETY 
INSTRUCTIONS
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In the box

x8

x4

x4

x5

x1

x4

x9

Tools required:

Small Phillips screwdriver

4mm Hex drive

7mm slotted screwdriver

2.5mm slotted screwdriver

Torx T15 screwdriver

Torx drive T30

8mm nut spinner

Means for cutting plaster board

Tape measure and pencil

Hand drill

Suitable drill bit

65mm hole saw

Pliers/wire strippers

Knife

Adjustable spanner

In the box
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Pre-installation checks

Fig. A
Pre-installation planning

Dyson Airblade Wash+Dry hand dryer is 

designed so that the motor unit is located 

behind a stud wall within a metal  enclosure 

which is supplied with the Dyson Airblade 

Wash + Dry hand dryer Fig. A(i). 

The vertical wall studs must be constructed 

so as to allow the metal enclosure to be fitted 

between them. Refer to Fig. A(i). 

 – The unit is designed for a dry, internal 

location only.

 – Consult local and national accessibility 

codes and regulations for relevant 

installation guidelines. Conformity and 

compliance is the responsibility of the 

installer. Make sure that the unit is installed 

in compliance with all building codes and/

or regulations.

 – A means for all-pole disconnection must 

be incorporated into fixed wiring, in 

accordance with local wiring regulations.

 – Isolate the power and water supplies before 

installation or service.

 – Ensure no pipe work (gas, water, air) 

or electrical cables, wires or ductwork 

are located directly behind the drilling/

mounting area.

 – Dyson recommends the use of protective 

clothing, eye wear and materials when 

installing/repairing as necessary.

 – This appliance is intended to be 

permanently connected to the water mains.

Use in food preparation areas

For food preparation environments special 

installation is required, which must fully 

enclose the motor bucket and hose in 

a cleanable housing or have the motor 

bucket on the reverse side of a wall, provide 

adequate clearance for cleaning underneath 

(if applicable) and be such that the unit is 

at least 2.5 metres from uncovered food or 

uncovered food-contact surfaces. 

Refer to the sink recommendation guide at 

www.dyson.com prior to install. 

 – Correct positioning of the: wall studs, wall 

surface, work surface and basin is essential 

for a successful installation as shown in Fig. 

A(ii).

 – The key measurement is from the centre 

of the tap to the floor. The recommended 

distance is approximately 955mm, but this 

will differ depending on the height of the 

sink, refer to Template (Part 2).

 – For wall model only: Allow sufficient access 

space for installation and servicing, see Fig 

A (ii).

 – If a series of units are to be fitted along 

a wall adjacent to each other, additional 

planning may be required.

Fig. B
Sink specification guidelines

Using a specially designed test method, 

Dyson engineers tested a wide range of 

sinks to assess their compatibility with the 

Dyson Airblade Wash+Dry hand dryer. 

For recommended sinks, please use our 

guide at www.dyson.com. 

Porcelain or brushed metal sinks are ideal. 

Sinks with highly polished surfaces should be 

avoided e.g. reflective chrome.

For minimum sink dimensions refer to Fig. B.

Fig. C/D/E
Tap mounting

There should be a minimum of 100mm and a 

maximum of 155mm from the top of the sink 

to the tap centre Fig. C. 

There should be a minimum of 290mm 

between a tap centre and a side wall. 

When multiple taps are installed side-by-

side, tap centres should be a minimum of 

580mm apart. This allows sufficient space 

for mounting the motor bucket, as well as 

sufficient shoulder room for users Fig. D. 

Do not place the downward facing water 

sensor of the tap over a reflective surface, 

such as the drainage hole Fig. E.

Fig. F
Soap and locating the soap dispenser

For best user experience, Dyson recommends 

the use of gel soap. 

The infrared sensing zone for air activation 

extends along each tap branch. In order to 

prevent accidental activation, it’s important 

to consider the user’s hand route to the 

soap dispenser. 

The dispenser should be located at least 

60mm outside the width of the tap, so the user 

reaches around the side of the branch.

It should also be located at least 60mm 

above the branches, so that the sensors are 

not activated.

Please note that the user may reach 

diagonally across for the soap, so this path 

must not go through the sensing zone.

Fig. G/H
Water drainage

Due to high velocity air and water being in 

close proximity, there is a chance of some 

water and soap dispersion outside the sink 

dimensions. To alleviate this effect, we 

recommend following the guidelines below. 

Base Profile

Flat base profile will result in poor drainage 

leading to high levels of splashback. 

To improve drainage, avoid sinks with a flat 

base with particular focus on the immediate 

area surrounding the drain hole, minimum 

60mm radius Fig. G.

Minimum of 6° ramp angle from the edge 

of the drain hole of the sink will result in 

good drainage leading to reduced levels of 

splashback (minimum 60mm radius) Fig. H.
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Fig. I/J/K
Base to back and front wall transition

The base to back and front wall transition 

should also be considered. The back wall 

should be as close to 90°, and at as sharp a 

radius as possible Fig. I. Curved geometry 

is more likely to increase splashback 

Fig. J, whereas sloping back and front wall 

transitions should be avoided Fig. K.

Fig. L
Plug hole

Plug holes with the most open aperture are 

recommended, whereas grill or perforated 

type plug holes should be avoided as they 

restrict the drainage of soapy water (lather). 

Do not use plugs within the plug holes 

in sinks.

Fig. M
Water temperature control 

If you are connecting a hot and cold water 

feed you will need to install a blender valve. 

If connecting to cold only water feed you will 

need to install a heater. 

The water supply to this product must be 

fitted with a temperature control device in 

accordance with local regulations. 

A= Blender valve

B= Hot and cold feed

C= Desired temperature out

D= Isolation valve

E= Heater

F= Cold feed in

Fig. N
Installing

The main unit must be mounted on a flat 

vertical wall capable of supporting the full 

weight of the unit.

One of the horizontal wall studs must be fitted 

a) so it holds the main weight of the metal 

duct and the unit, and b) so it is in the correct 

position for the tap stem.

The unit must be installed using the supplied 

duct, duct cover and metal enclosure.

Do not use sealant when fixing the unit to 

the wall.

Ensure electricity and mixed water supplies 

and drainage connections are available for 

connection. Suitable isolation of the power 

and water supplies must be in place to switch 

off supplies before install and for servicing. 

Electrical

Input voltage/Frequency: Refer to 

rating plate.

Isolated by switch fuse spur or RCD 

as appropriate.

Current 6.6 A.

Cable specification:  Dual core PVC + Single 

core PVC (earth)

Local electrical regulations must be adhered 

to when installing or repairing the product.

Rated power: Refer to rating plate.

Operating temperature range: 0° – 40°C.

Standby power consumption:

Less than 0.5 W.

Maximum altitude: 2,000 metres. 

Water operation

Water flow rate: 1.9 l/m standard fitted 

aerator. 4 l/min with low flow aerator supplied 

with product.

Water pressure required: 1-8 bar. 1⁄2” BSP 

isolated valve required for service.

Keep secondary hot water return as close to 

blender valve as possible to reduce the risk of 

Legionella bacteria growth.

Water supply cleanliness and 

biological growth

In some countries there are regulations or 

guidelines that require temperature controlled 

water supply systems (such as that supplied to 

the Dyson Airblade Wash+Dry hand dryer) to 

be subjected to regular cleaning to minimise 

any biological growth. To enable you to 

meet these regulations, the Dyson Airblade 

Wash+Dry hand dryer has been designed 

and tested to withstand internal cleaning both 

with hot water up to 95°C and with sodium 

hypochlorite at a concentration of 0.45%. 

Please refer to specific (market) regulations 

and water supply system recommendations 

for information on cleaning regimes for water 

supply cleanliness and biological growth for 

your country. 

When carrying out internal cleaning of the 

Dyson Airblade Wash+Dry hand dryer, 

please be aware of any safety considerations 

when using hot water or chemicals. Dyson will 

not be responsible for any injury caused by 

this process. 

Abusive testing

The Dyson Airblade Wash+Dry hand dryer 

has undergone rigorous abusive testing to 

ensure that it can withstand substantial forces 

and impacts typical of a commercial and 

public bathroom environment.
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Use this mark to position the template on the 

plaster board and cut and drill holes for the 

tap stem, the stem fixing holes, the access 

hole and access panel fixing holes as detailed 

on the Template (Part 2).

Line up the holes in the plasterboard with the 

holes in the enclosure and ducting and attach 

the plasterboard to the wall studding using 

appropriate fixings.

Fit sink and work surface as required.

Finish the wall surface as required.

Clean and remove any dust or debris from the 

inside of the enclosure.

Fig. 6
Preparing for installation of backplate

Remove the motor bucket from the backplate 

by pressing the red release catch at the 

bottom and lifting up as shown in Fig. 6a.  

Store the motor bucket safely until required.

Remove the water pipe cover and the electrics 

cover from the backplate as shown in Fig. 6b 

and 6c. Store them safely along with fixings 

until required.

Fig. 7
Backplate installation planning

Fix the backplate onto the metal studs inside 

the enclosure and secure with the 4 x M5 nuts 

and washers supplied as shown in Fig. 7.

Fig. 8
Hose installation

Unscrew the cover plate from the tap stem.

Slide the rubber seal over the water tube and 

sensor cable and onto the tap stem as shown 

in Fig. 8a.

Slide the grey hose up over the water tube and 

sensor cable Fig. 8b.

Feed the water tube through the left exit hole 

in the hose duct as shown in Fig. 8c. 

Use pliers to gently pull the water tube through 

as far as the solid white line Fig. 8d. Ensure 

the grommet on the water tube fits tightly into 

the hose duct so that it is airtight Fig. 8e.

Feed the sensor cable through the right exit 

hole as shown in Fig. 8c. DO NOT use pliers 

as this may damage the electrical connections 

Fig. 8d. Ensure the grommet on the cable fits 

tightly into the hose duct so that it is airtight 

Fig. 8e.

Screw the upper hose collar onto the tap stem 

so that it is hand tight Fig. 8f.

A= Rubber seal

B= Water tube

C= Sensor cable

D= Grey hose

Fig. 1/2
Assemble enclosure

Assemble the metal enclosure and ducting as 

shown in Fig. 1 using the 5 x hex head bolts 

and washers supplied.

Construct the wall studding ensuring 

adequate space to fit the metal enclosure and 

ducting as shown in Fig. 2.

The key measurement is from the centre of the 

tap to the floor. The recommended distance 

is approximately 955mm but this will differ 

depending on the height of the sink, refer to 

Template (Part 2).

Fig. 3
Enclosure mounting

Fit the enclosure and ducting into the wall 

studs and mark the location of the 8 x screw 

holes on the wall studs using the fixing holes 

in the enclosure and ducting as a guide. 

Ensure that the enclosure is pushed up against 

the top horizontal stud to set correct tap height 

and that it is level Fig. 3.

Remove the enclosure and ducting and drill 8 

x fixing holes using a suitable drill bit for the 8 

x M5 wood screws Fig. 3.

CAUTION: Do not use the enclosure and 

ducting as a guide when drilling.

Fix the enclosure and ducting into the wall 

studs and fix using the 8 x countersunk screws 

provided Fig. 3.

Fig. 4
Installation of power and water supply 

and earth

WARNING: Risk of electric shock!

Ensure that the power supply is switched off 

before continuing.

NOTE: The enclosure must be earthed.

Pierce a small hole in the lower grommet and 

feed through the electrical supply as shown. 

Use suitable conduit and electrical fittings.

Pierce a small hole in the upper grommet 

and feed through the mixed water supply 

as shown. Flexible conduit with a ½” BSP 

connection should be used.

Connect earth cable to one of the M5 studs 

in the top of the enclosure following local 

electrical guidelines/regulation

A= Water

B= Electric

Fig. 5
Installing plasterboard

Measure the position of the tap mounting 

hole from a suitable horizontal and vertical 

reference as shown.

Mark the center of the tap mounting 

hole on the plasterboard using the 

measured dimensions.

Step-by-step
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Fig. 9
Secure tap

Feed the hose through the hole in the 

plasterboard and into the metal duct. 

The rubber seal should now fit between the 

tap stem and the wall Fig. 9a.

Fix the tap to the plasterboard wall, lining 

up the mounting holes and making sure that 

the tap sits flat on the rubber seal and wall 

Fig. 9b.

Attach the tap to the ducting behind the 

plasterboard using the 4 x M5 CSK screws 

supplied as shown in Fig. 9b making sure that 

the tap is level before fully tightening.

Screw the cover plate over the tap mounting 

plate and tighten to hand tight Fig. 9c.

A= Rubber seal

B= Grey hose

C= Tap stem

D= Cover plate

Fig. 10
Connecting the tap

Clip the grey hose into the backplate.

Plug the sensor cable in the hose into 

the connector in the backplate as shown 

in Fig. 10. Check the orientation of the 

connector; the two tabs must be lined 

up. Ensure the cable is correctly routed in 

the backplate.

Fig. 11
Connecting the water tube

Cut the water tube to size at the dotted white 

line as shown in Fig. 11a.

Slide the hose clip (supplied) onto the water 

tube Fig. 11b.

Remove the 2 x Phillips screws and unclip the 

solenoid from the backplate Fig. 11b.

Attach the water hose to the solenoid Fig. 11c.

Clip the solenoid back on to the backplate 

and fasten the 2 x screws Fig. 11d.

Tighten the hose clip and ensure the 

solenoid cable is correctly positioned in the 

retaining channel.

Fig. 12
Connecting the electricity supply

Route the electricity supply to the backplate 

using approved flexible or solid conduit 

and fittings. Ensure the power cable is long 

enough to connect to the terminal block 

mounted in the back plate.

Route the cable into the backplate and tighten 

the cable gland.

Strip the cable to a suitable length and 

secure the live and neutral wires into the 

corresponding terminal blocks as shown in 

Fig. 12. Ensure the correct positioning of the 

cables before proceeding.

Fig. 13
Re-assemble electrical cover

Fix the electrics cover and secure with 

the 6 x fixings supplied ensuring no wires 

are trapped.

Fig. 14
Connecting the mixed water supply

NOTE: Ensure water feed has been 

completely flushed of debris, copper 

filings etc. prior to connecting to the 

backplate. Failure to do so may damage the 

solenoid valve.

Connect the isolated, mixed water supply to 

the backplate.

Turn on the water.

Inspect for leaks at the main water supply inlet 

and the water tube connection to the tap.

Also check for leaks at the 

solenoid connection.

Fig. 15
Switching power on

Switch on power to the machine.

CALIBRATION CYCLE: Once installed, the tap 

will go through a 30 second calibration cycle.

Place hand under sensor on tap to activate 

water flow.

Check for leaks as per Fig. 14.

Secure the water pipe cover on to the 

backplate using the 2 x fixings provided.

Fig. 16
Assembling the motor bucket

Hook the motor to the top of the electrics 

cover. Swing it downwards so it clicks into 

place as shown. Push in securely.

OPTIONAL: A screw is supplied to secure the 

red release button and prevent unwanted 

removal of the motor bucket.

Test the unit for correct operation.

Fig. 17
Fitting the access panel 

Fix the access panel to the plasterboard using 

the 4 x M6 screws.
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Test the hand dryer for normal operation:

 – Place your hands beneath the centre of the 

tap and water will flow automatically for as 

long as the hands remain in place.

 – Place your hands to either side of the 

centre tap to activate the hand dryer, 

creating sheets of air to scrape water from 

your hands.

 – Move your hands backwards and forwards 

slowly through the air, turning them over 

so both back and front are exposed to 

the airflow.

Automatic duty flush

The unit is equipped with a fixed automatic 

water flush, which activates for 60 seconds 24 

hours after last use. This helps reduce water 

stagnation and bacteria proliferation within 

the product.

Please ensure that the unit is always installed 

over a functional basin with free and 

connected drainage.

Hand dryer fails to start:

 – Check fuse/circuit breaker is working 

and that the power and water supply 

are connected.

 – Ensure the cleaning cap is removed and that 

the sensors are clean and unobstructed.

 – Turn the unit off and on.

Hand dryer turns itself on and 

off erratically:

 – Turn the unit off and on.

 – Ensure there is no plug in the sink and 

remove if plug is present.

 – Ensure sensors are clean.

 – Check that the sensor cable from the tap is 

securely connected.

Hand dryer sometimes cuts out in use:

 – Turn the unit off and on.

 – Ensure sensors are clean.

 – Check the air inlets are clean and free 

of dust. If the air inlets are dusty simply 

remove dust.

 – Ensure that the air inlets are free from 

obstructions and have sufficient clearance.

The dry time has increased:

 – Inspect the air inlets for dust and remove.

 – Inspect filter and change if required.

 – Ensure that the hose is securely attached to 

the base of the tap and no leaks are present.

The airflow is running hotter than usual:

 – Inspect the air inlets for dust and remove.

 – Inspect filter and change if required.

 – Ensure that the hose is securely attached to 

the base of the tap and no leaks are present.

Air is continuously running:

 – Check for any object in the sink and remove 

if necessary.

 – Ensure sensors are clean and free from 

any obstructions.

 – Inspect filter and change if required.

 – Ensure that the hose is securely attached to 

the base of the tap and no leaks are present.

There is no air running:

 – Turn the unit off and on.

 – Check fuse/circuit breaker is working and 

that the power is connected.

 – Ensure sensors are clean.

 – Ensure that the air hose is securely attached 

to the base of the tap and no leaks 

are present.

 – Check that the sensor cable from the tap is 

securely connected.

Water is continuously coming from the tap:

 – Ensure sensors are clean and free from 

any obstructions.

There is no water coming from the tap:

 – Ensure that the power and water supplies 

are turned on and that the isolation valve 

is open.

 – Ensure that the aerator is free from debris, 

remove and clean/replace if necessary.

The water coming from the tap is overly hot 

or cold:

 – Check the blender valve is set to the 

desired temperature.

Contact Dyson Customer Care for further 

support and information or online at 

www.dyson.com

TroubleshootingTest 
installation
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READ AND SAVE THESE 
INSTRUCTIONS

BEFORE INSTALLING OR USING THIS UNIT READ ALL 
INSTRUCTIONS AND CAUTIONARY MARKINGS IN THIS 
INSTALLATION GUIDE AND THE OWNERS MANUAL.

WARNING
ALL INSTALLATION AND REPAIR WORK (PLUMBING AND 
ELECTRICAL) SHOULD BE CARRIED OUT BY A QUALIFIED PERSON 
OR DYSON SERVICE ENGINEER IN ACCORDANCE WITH CURRENT 
LOCAL CODES OR REGULATIONS.

WARNING
RISK OF ELECTRIC SHOCK!

IF CASING IS REMOVED OR HANDLED IMPROPERLY THE INTERNAL 
COMPONENTS OF THE UNIT MAY CAUSE HARM OR BECOME 
PERMANENTLY DAMAGED.

THIS UNIT MUST BE EARTHED TO REDUCE THE RISK OF 
FIRE, ELECTRIC SHOCK, OR INJURY TO PERSONS, OBSERVE 
THE FOLLOWING:

Before beginning any installation work you must confirm the following.
• Check that the electrical supply corresponds to that shown on the
rating plate.

• A means for all-pole disconnection must be incorporated into fixed
wiring, in accordance with local wiring regulations.

• Connect the electricity supply using suitable conduit and electrical
fittings. Ensure that the conduit and wires are long enough to connect
to the backplate and the terminal block. Solid metal conduit is not
suitable for side entry.

WARNING
Use caution when unpacking the components. There may be sharp 
edges/corners which may cut or cause harm.

DO NOT USE ANY JET WASH EQUIPMENT FOR CLEANING ON OR 
NEAR THIS UNIT

IMPORTANT SAFETY 
INSTRUCTIONS
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In the box

x8

x4

x4

x5

x1

x4

x9

Tools required:

Small Phillips screwdriver

4mm Hex drive

7mm blade screwdriver

Small bladed screwdriver

Torx drive T15

Torx drive T30

8mm nut spinner

Means for cutting plaster board

Tape measure and pencil

Hand drill

Suitable drill bit

65mm hole saw

Pliers/wire strippers

Knife

Adjustable spanner
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Pre-installation checks

Fig. A
Pre-installation planning

The Dyson Airblade Wash+Dry hand dryer 

is designed so that the motor unit is located 

behind a stud wall within a metal  enclosure 

which is supplied with the Dyson Airblade 

Wash+Dry. Fig. A(i)

The vertical wall studs must be constructed 

so as to allow the metal enclosure to be fitted 

between them. Refer to Fig. A(i). 

 – The unit is designed for dry, internal 

location only.

 – Consult local and national accessibility 

codes and regulations for relevant 

installation guidelines. Conformity and 

compliance is the responsibility of the 

installer. Make sure that the unit is installed 

in compliance with all building codes and/

or regulations.

 – A means for all-pole disconnection must 

be incorporated into fixed wiring, in 

accordance with local wiring regulations

 – Isolate the power and water supplies before 

installation or service.

 – Ensure no pipe work (gas, water, air) 

or electrical cables, wires or ductwork 

are located directly behind the drilling/

mounting area.

 – Dyson recommends the use of protective 

clothing, eyeware and materials when 

installing/repairing as necessary.

 – This appliance is intended to be 

permanently connected to the water mains. 

Use in food preparation areas

For food preparation environments special 

installation is required, which must fully 

enclose the motor bucket and hose in a 

cleanable housing or have the motor bucket 

on the reverse side of a wall, provide adequate 

clearance for cleaning underneath  

(if applicable) and be such that the unit is 

at least 2.5 metres from uncovered food or 

uncovered food-contact surfaces.

Refer to the Sink recommendation guide at 

www.dyson.com prior to install. 

 – Correct positioning of the: wall studs, wall 

surface, work surface and basin is essential 

for a successful installation as shown in  

Fig. A(ii).

 – The key measurement is from the center 

of the tap to the floor. The recommended 

distance is approximately 955mm, but this 

will differ depending on the height of the 

sink, refer to Template (Part 2).

 – Allow sufficient access space for installation 

and servicing.

 – If a series of units are to be fitted along 

a wall adjacent to each other, additional 

planning may be required.

Fig. B
Sink specification guidelines

Using a specially designed test method, 

Dyson engineers tested a wide range of 

sinks to assess their compatibility with the 

Dyson Airblade Wash+Dry hand dryer. 

For recommended sinks, please use our guide 

at www.dyson.com.au.

Porcelain or brushed metal sinks are ideal. 

Sinks with highly polished surfaces should be 

avoided e.g. reflective chrome.

For minimum sink dimensions refer to Fig. B.

Fig. C/D/E
Tap mounting

There should be a minimum of 100mm and a 

maximum of 155mm from the top of the sink 

to the tap centre. Fig. C 

There should be a minimum of 290mm 

between a tap centre and a side wall. When 

multiple taps are installed side-byside, tap 

centres should be a minimum of 580mm 

apart. This allows sufficient space for 

mounting the motor bucket, as well as 

sufficient shoulder room for users. Fig. D

Do not place the downward facing water 

sensor of the tap over a reflective surface, such 

as the drainage hole. Fig. E

Fig. F
Soap and locating the soap dispenser

For best user experience, Dyson recommends 

the use of gel soap.

The infrared sensing zone for air activation 

extends along each tap branch. In order to 

prevent accidental activation, it’s important 

to consider the user’s hand route to the 

soap dispenser.

The dispenser should be located at least 

60mm outside the width of the tap, so the user 

reaches around the side of the branch.

It should also be located at least 60mm 

above the branches, so that the sensors are 

not activated.

Please note that the user may reach diagonally 

across for the soap, so this path must not go 

through the sensing zone.

Fig. G/H
Water drainage

Due to high velocity air and water being in 

close proximity, there is a chance of some 

water and soap dispersion outside the 

sink dimensions. To alleviate this effect, we 

recommend following the guidelines below.

Base Profile

Flat base profile will result in poor drainage 

leading to high levels of splashback. To 

improve drainage, avoid sinks with a flat base 

with particular focus on the immediate area 

surrounding the drain hole, minimum 60mm 

radius. Fig. G.

Minimum of 6° ramp angle from the edge 

of the drain hole of the sink will result in 

good drainage leading to reduced levels of 

splashback (minimum 60mm radius). Fig. H



16

AU

NZ

Fig. I/J/K
Base to back and front wall transition

The base to back and front wall transition 

should also be considered. The back wall 

should be as close to 90°, and at as sharp a 

radius as possible Fig. I. Curved geometry 

is more likely to increase splashback 

Fig. J, whereas sloping back and front wall 

transitions should be avoided Fig. K.

Fig. L
Plug hole

Plug holes with the most open aperture are 

recommended, whereas grill or perforated 

type plug holes should be avoided as they 

restrict the drainage of soapy water (lather). 

Do not use plugs within the plug holes in sinks.

Fig. M
Water temperature control 

If you are connecting a hot and cold water 

feed you will need to install a thermostatic 

mixing valve.

If connecting to cold only water feed you will 

need to install a heater.

The water supply to this product must be 

fitted with a temperature control device in 

accordance with local regulations. 

A= Thermostatic mixing valve

B= Hot and cold feed

C= Desired temperature out

D= Isolation valve

E= Heater

F= Cold feed in

Fig. N
Installing

The main unit must be mounted on a flat 

vertical wall capable of supporting the full 

weight of the unit.

One of the horizontal wall studs must be fitted 

a) so it holds the main weight of the metal 

duct and the unit, and b) so it is in the correct 

position for the tap stem.

The unit must be installed using the supplied 

duct, duct cover and metal enclosure.

Do not use sealant when fixing the unit to 

the wall.

Ensure electricity and mixed water supplies 

and drainage connections are available for 

connection. Suitable isolation of the power 

and water supplies must be in place to switch 

off supplies before install and for servicing.

Electrical

Input voltage/Frequency: Refer to rating plate.

Isolated by switch fuse spur or RCD 

as appropriate.

Current 6.6 A.

Cable specification:  Dual core PVC + Single 

core PVC (earth)

Local electrical regulations must be adhered 

to when installing or repairing the product.

Rated power: Refer to rating plate.

Operating temperature range: 0° – 40°C.

Standby power consumption:

Less than 0.5 W.

Maximum altitude: 2,000 metres.

Water operation

Water flow rate: 4 l/min normal fitted aerator. 

1.9 l/m with low flow aerator supplied 

with product.

Water pressure required: 1-8 bar. 1⁄2” BSP 

isolated valve required for service.

Keep secondary hot water return as close 

to thermostatic mixing valve as possible to 

reduce the risk of Legionella bacteria growth.

Water supply cleanliness and 

biological growth

In some countries there are regulations or 

guidelines that require temperature controlled 

water supply systems (such as that supplied to 

the Dyson Airblade Wash+Dry hand dryer) to 

be subjected to regular cleaning to minimise 

any biological growth. To enable you to 

meet these regulations, the Dyson Airblade 

Wash+Dry hand dryer has been designed 

and tested to withstand internal cleaning both 

with hot water up to 95°C and with sodium 

hypochlorite at a concentration of 0.45%.

Please refer to specific (market) regulations 

and water supply system recommendations 

for information on cleaning regimes for water 

supply cleanliness and biological growth for 

your country.

When carrying out internal cleaning of the 

Dyson Airblade Wash+Dry hand dryer, please 

be aware of any safety considerations when 

using hot water or chemicals. Dyson will 

not be responsible for any injury caused by 

this process.

Abusive testing

The Dyson Airblade Wash+Dry hand dryer 

has undergone rigorous abusive testing to 

ensure that it can withstand substantial forces 

and impacts typical of a commercial and 

public bathroom environment.



17

AU

NZ

Use this mark to position the template on the 

plaster board and cut and drill holes for the 

tap stem, the stem fixing holes, the access 

hole and access panel fixing holes as detailed 

on the Template (Part 2).

Line up the holes in the plasterboard with the 

holes in the enclosure and ducting and attach 

the plasterboard to the wall studding using 

appropriate fixings.

Fit sink and work surface as required.

Finish the wall surface as required.

Clean and remove any dust or debris from the 

inside of the enclosure.

Fig. 6
Preparing for installation of backplate

Remove the motor bucket from the backplate 

by pressing the red release catch at the 

bottom and lifting up as shown in Fig. 6a.  

Store the motor bucket safely until required.

Remove the water pipe cover and the electrics 

cover from the backplate as shown in Fig. 6b 

and 6c. Store them safely along with fixings 

until required.

Fig. 7
Backplate installation

Fix the backplate onto the metal studs inside 

the enclosure and secure with the 4 x M5 nuts 

and washers supplied as shown in Fig. 7.

Fig. 8
Hose Installation

Unscrew the cover plate from the tap stem.

Slide the rubber seal over the water tube and 

sensor cable and onto the tap stem as shown 

in Fig. 8a.

Slide the grey hose up over the water tube and 

sensor cable Fig. 8b.

Feed the water tube through the left exit hole 

in the hose duct as shown in Fig. 8c. 

Use pliers to gently pull the water tube through 

as far as the solid white line Fig. 8d. Ensure 

the grommet on the water tube fits tightly into 

the hose duct so that it is airtight Fig. 8e.

Feed the sensor cable through the right exit 

hole as shown in Fig. 8c. DO NOT use pliers 

as this may damage the electrical connections 

Fig. 8d. Ensure the grommet on the cable fits 

tightly into the hose duct so that it is airtight 

Fig. 8e.

Screw the upper hose collar onto the tap stem 

so that it is hand tight Fig. 8f.

A= Rubber seal

B= Water tube

C= Sensor cable

D= Grey hose

Fig. 1/2
Assemble enclosure

Assemble the metal enclosure and ducting as 

shown in Fig. 1 using the 5 x hex head bolts 

and washers supplied.

Construct the wall studding ensuring 

adequate space to fit the metal enclosure and 

ducting as shown in Fig. 2. 

The key measurement is from the centre of the 

tap to the floor. The recommended distance 

is approximately 955mm but this will differ 

depending on the height of the sink, refer to 

Template (Part 2).

Fig. 3
Enclosure mounting

Fit the enclosure and ducting into the wall 

studs and mark the location of the 8 x screw 

holes on the wall studs using the fixing holes 

in the enclosure and ducting as a guide. 

Ensure that the enclosure is pushed up against 

the top horizontal stud to set correct tap height 

and that it is level Fig. 3.

Remove the enclosure and ducting and drill 8 

x fixing holes using a suitable drill bit for the 8 

x M5 wood screws Fig. 3.

CAUTION: Do not use the enclosure and 

ducting as a guide when drilling.

Fix the enclosure and ducting into the wall 

studs and fix using the 8 x countersunk screws 

provided Fig. 3.

Fig. 4
Installation of power and water supply 

and earth

WARNING: Risk of electric shock!

Ensure that the power supply is switched off 

before continuing.

NOTE: The enclosure must be earthed.

Pierce a small hole in the lower grommet and 

feed through the electrical supply as shown. 

Use suitable conduit and electrical fittings.

Pierce a small hole in the upper grommet 

and feed through the mixed water supply 

as shown. Flexible conduit with a ½” BSP 

connection should be used.

Connect earth cable to one of the M5 studs 

in the top of the enclosure following local 

electrical guidelines/regulation

A= Water

B= Electric

Fig. 5
Installing plasterboard

Measure the position of the tap mounting 

hole from a suitable horizontal and vertical 

reference as shown.

Mark the center of the tap mounting 

hole on the plasterboard using the 

measured dimensions.

Step-by-step
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Fig. 9
Secure tap

Feed the hose through the hole in the 

plasterboard and into the metal duct.  

The rubber seal should now fit between the 

tap stem and the wall Fig. 9a.

Fix the tap to the plasterboard wall, lining 

up the mounting holes and making sure that 

the tap sits flat on the rubber seal and wall 

Fig. 9b.

Attach the tap to the ducting behind the 

plasterboard using the 4 x M5 CSK screws 

supplied as shown in Fig. 9b making sure that 

the tap is level before fully tightening.

Screw the cover plate over the tap mounting 

plate and tighten to hand tight Fig. 9c.

A= Rubber seal

B= Grey hose

C= Tap stem

D= Cover plate

Fig. 10
Connecting the tap

Clip the grey hose into the backplate.

Plug the sensor cable in the hose into 

the connector in the backplate as shown 

in Fig. 10. Check the orientation of the 

connector; the two tabs must be lined 

up. Ensure the cable is correctly routed in 

the backplate.

Fig. 11
Connecting the water tube

Cut the water tube to size at the dotted white 

line as shown in Fig. 11a.

Slide the hose clip (supplied) onto the water 

tube Fig. 11b.

Remove the 2 x Phillips screws and unclip the 

solenoid from the backplate Fig. 11b.

Attach the water hose to the solenoid Fig. 11c.

Clip the solenoid back on to the backplate 

and fasten the 2 x screws Fig. 11d.

Tighten the hose clip and ensure the 

solenoid cable is correctly positioned in the 

retaining channel.

Fig. 12
Connecting the electricity supply

Route the electricity supply to the backplate 

using approved flexible or solid conduit 

and fittings. Ensure the power cable is long 

enough to connect to the terminal block 

mounted in the back plate.

Route the cable into the backplate and tighten 

the cable gland.

Strip the cable to a suitable length and 

secure the live and neutral wires into the 

corresponding terminal blocks as shown in 

Fig. 12. Ensure the correct positioning of the 

cables before proceeding.

Fig. 13
Re-assemble electrical cover

Fix the electrics cover and secure with 

the 6 x fixings supplied ensuring no wires 

are trapped.

Fig. 14
Connecting the mixed water supply

NOTE: ensure water feed has been 

completely flushed of debris, copper filings 

etc. prior to connecting to the backplate. 

Failure to do so may damage the solenoid 

valve resulting in it not closing properly, 

creating a a dripping tap.

Connect the isolated, mixed water supply to 

the backplate.

Turn on the water.

Inspect for leaks at the main water supply inlet 

and the water tube connection to the tap.

Also check for leaks at the 

solenoid connection.

Fig. 15
Switching power on

Switch on power to the machine.

CALIBRATION CYCLE: Once installed, 

the tap will go through a 30 second 

calibration cycle.

Place hand under sensor on tap to activate 

water flow.

Check for leaks as per Fig. 14.

Secure the water pipe cover onto the 

backplate using the 2 x fixings provided.

Fig. 16
Assembling the motor bucket

Hook the motor to the top of the electrics 

cover. Swing it downwards so it clicks into 

place as shown. Push in securely.

OPTIONAL: A screw is supplied to secure the 

red release button and prevent unwanted 

removal of the motor bucket.

Test the unit for correct operation.

Fig. 17
Fitting the access panel 

Fix the access panel to the plasterboard using 

the 4 x M6 screws.
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Test the hand dryer for normal operation:

 – Place your hands beneath the centre of the 

tap and water will flow automatically for as 

long as the hands remain in place.

 – Place your hands to either side of the 

centre tap to activate the hand dryer, 

creating sheets of air to scrape water from 

your hands.

 – Move your hands backwards and forwards 

slowly through the air, turning them over 

so both back and front are exposed to 

the airflow.

Automatic duty flush

The unit is equipped with a fixed automatic 

water flush, which activates for 60 seconds  

24 hours after last use. This helps reduce 

water stagnation and bacteria proliferation 

within the product.

Please ensure the unit is always installed 

over a functional basin with free and 

connected drainage.

Hand dryer fails to start:

 – Check fuse/circuit breaker is working 

and that the power and water supply 

are connected.

 – Ensure the cleaning cap is removed and that 

the sensors are clean and unobstructed.

 – Turn the unit off and on.

Hand dryer turns itself on and 

off erratically:

 – Turn the unit off and on.

 – Ensure there is no plug in the sink and 

remove if plug is present.

 – Ensure sensors are clean.

 – Check that the sensor cable from the tap is 

securely connected.

Hand dryer sometimes cuts out in use:

 – Turn the unit off and on.

 – Ensure sensors are clean.

 – Check the air inlets are clean and free 

of dust. If the air inlets are dusty simply 

remove dust.

 – Ensure that the air inlets are free from 

obstructions and have sufficient clearance.

The dry time has increased:

 – Inspect the air inlets for dust and remove.

 – Inspect filter and change if required.

 – Ensure that the hose is securely attached to 

the base of the tap and no leaks are present.

The airflow is running hotter than usual:

 – Inspect the air inlets for dust and remove.

 – Inspect filter and change if required.

 – Ensure that the hose is securely attached to 

the base of the tap and no leaks are present.

Air is continuously running:

 – Check for any object in the sink and remove 

if necessary.

 – Ensure sensors are clean and free from 

any obstructions.

 – Inspect filter and change if required.

 – Ensure that the hose is securely attached to 

the base of the tap and no leaks are present.

There is no air running:

 – Turn the unit off and on.

 – Check fuse/circuit breaker is working and 

that the power is connected.

 – Ensure sensors are clean.

 – Ensure that the air hose is securely attached 

to the base of the tap and no leaks 

are present.

 – Check that the sensor cable from the tap is 

securely connected.

Water is continuously coming from the tap:

 – Ensure sensors are clean and free from 

any obstructions.

There is no water coming from the tap:

 – Ensure that the power and water supplies 

are turned on and that the isolation valve 

is open.

 – Ensure that the aerator is free from debris, 

remove and clean/replace if necessary.

The water coming from the tap is overly hot 

or cold:

 – Check the thermostatic mixing valve is set to 

the desired temperature.

Contact Dyson Customer Care for further 

support and information:

 Australia Contact: 1800 426 337 or 

aucustomercare@dyson.com.

www.dyson.com.au

New Zealand contact: 0800 397 667

www.dyson.co.nz

TroubleshootingTest 
installation
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GB/ROI/IN/JM/MT/PH/SG

IMPORTANT SAFETY INSTRUCTIONS

READ AND SAVE THESE INSTRUCTIONS
BEFORE INSTALLING OR USING THIS UNIT READ ALL INSTRUCTIONS AND 
CAUTIONARY MARKINGS IN THIS MANUAL AND THE INSTALLATION NOTES.

TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK OR INJURY TO PERSONS, 
OBSERVE THE FOLLOWING:

1. This unit is not intended for use by persons (including children) with reduced
physical, sensory or reasoning capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction concerning use of the unit
by a person responsible for their safety.

2. Do not allow the unit to be used for any purpose other than washing and drying
hands. Use this unit only in the manner intended by the manufacturer. If you have
questions, contact the manufacturer.

3. Before servicing, switch the power off at the service panel. Ensure the switch is
locked to prevent the power from being switched on accidentally. If the means of
switching off the power cannot be locked, securely fasten a prominent warning
device, such as a tag, to the service panel.

Children should be supervised to ensure that they do not play with the unit.

DO NOT USE ANY PRESSURE WASHING EQUIPMENT FOR CLEANING ON OR 
NEAR THIS UNIT.

WARNING
TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK, DO NOT USE THIS 
APPLIANCE WITH ANY SOLID-STATE SPEED CONTROL DEVICE.

ALL INSTALLATION AND REPAIR WORK (PLUMBING AND ELECTRICAL) SHOULD 
BE CARRIED OUT BY A QUALIFIED PERSON OR DYSON SERVICE ENGINEER IN 
ACCORDANCE WITH CURRENT LOCAL CODES OR REGULATIONS.

CAUTION
Your hand dryer should be located indoors. Operating temperature range 0°C (32°F) 
to 40°C (104°F). To reduce the risk of fire or electric shock, do not expose the internal 
mechanisms/components of this unit to moisture.

GB

ROI

IN

MT

JM

PH

SG

THANK YOU FOR CHOOSING TO 
BUY A DYSON AIRBLADE WASH+DRY 
HAND DRYER

DYSON CUSTOMER CARE
Your hand dryer is covered for 5 years from the date of purchase, subject to the terms 
of the limited guarantee.
Register your guarantee now at: www.dyson.com.
If you have any questions about your hand dryer, call the Dyson Helpline with your 
serial number and details of where and when you bought the unit.

Note your serial number here for future reference.

This illustration is for example purposes only.

Your serial number can be found on the bottom right hand corner of the backplate, on 
a registration sheet in the box, and also on the large information sticker which can be 
found around the tap when the unit is unpacked. 

A comprehensive installation guide is enclosed with the hand dryer packaging. 
This contains detailed information on the correct installation of the unit, which MUST 
be adhered to completely, including routing of electrical cables. Damage caused by 
incorrect installation is not covered by your warranty. 
The fitting of an in-line filter is advised to prevent any damage that may affect 
your guarantee.
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LOOKING AFTER YOUR HAND DRYER

WARNING
This product is not to be used in sinks where a plug is fitted. Before engaging the water 
flow ensure that the plughole is clear of any obstructions and that water can drain freely.

HOW TO USE
Place your hands beneath the Dyson hand dryer and it will automatically, creating sheets of air 
to scrape water from your hands.
For best dry time results:
• Keep your hands flat and parallel to the appliance surface, approximately 5 mm from the
blade, drawing your hands through the airflow from your wrists to finger tips.

• Move your hands slowly through the airflow keeping a consistent speed, approx. 2.5 seconds
per side, alternating between front and back each time.

• Keep you hands flat, close the gaps between your fingers and keep your thumbs in to ensure
that the whole of your hand is drawn through the airflow.

TROUBLESHOOTING GUIDE

WARNING: RISK OF ELECTRIC SHOCK!

Problem Action

The hand dryer fails to start. Check that the fuse/circuit breaker is working 
and that the power is connected. Must be 
performed by a qualified electrician.
Ensure that the cleaning cap is removed and 
that the sensors are clean and unobstructed.
If a safe method of switching is available, 
turn the unit on and off. If a safe method is 
not available, a qualified electrician must 
perform this task.

The hand dryer is turning on and 
off erratically.

Ensure that the sensors are clean and free 
from obstructions.
Check that the sensor cable from the tap is 
securely connected. Must be performed by a 
qualified electrician.

The hand dryer sometimes cuts out when 
in use but resumes operation after a period 
of time.

Check that the air inlet is clean and free 
of dust.
Remove any dust from the air inlet.
Ensure that the air inlet is free from 
obstructions and has sufficient clearance  
(see installation instructions).

The dry time of the hand dryer has increased. Inspect the inlet grille for dust and remove.
Inspect the filter and change if required.
Ensure that the hose is securely attached to 
the base of the tap and no leaks are present. 
Must be performed by a qualified electrician.

NOTE: Ensure water feed is completely flushed of debris, copper filings etc. prior to 
connecting to the product. Failure to do so will damage the solenoid valve.
The instructions in this manual and the installation guide must be followed completely, 
as failure to do so may result in incorrect operation, damage to property and/or 
personal injury. It is recommended that an isolation valve is fitted with this product 
during installation. Dyson will not be held liable for any damage to property or 
personal injury, or any loss of business or revenue, if you, your staff, your installer 
or service engineers have not followed the instructions given in this manual and the 
installation guide. 
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Air is continuously running from the 
hand dryer.

Ensure that the sensors are clean and free 
from obstructions.

There is no air coming from the hand dryer. Check that the fuse/circuit breaker is working 
and that the power is connected. Must be 
performed by a qualified electrician.
Ensure that the air hose is securely 
attached to the base of the tap and no 
leaks are present. Must be performed by a 
qualified electrician.
Check that the sensor cable from the tap is 
securely connected. Must be performed by a 
qualified electrician.

TAP

Problem Action

Water is continuously coming from the tap. Ensure that the sensors are clean and free 
from obstructions.

There is no water coming from the tap. Ensure that the power and water supplies are 
turned on and that the isolation valve is open. 
Must be performed by a qualified electrician.
Ensure that the aerator is free from debris, 
remove and clean/replace if necessary.

The water coming from the tap is overly hot 
or cold.

Contact the Dyson Helpline.

If you have any further questions please contact the Dyson Helpline.

USE IN FOOD PREPARATION AREAS
For food preparation environments special installation is required, which must fully enclose the 
motor bucket and hose in a cleanable housing or have the motor bucket on the reverse side of 
a wall, provide adequate clearance for cleaning underneath (if applicable) and be such that the 
unit is at least 2.5 metres from uncovered food or uncovered food-contact surfaces.

CLEANING
The hand dryer should be cleaned daily.
Wipe sensors using a soft cloth and non-abrasive cleaner then place cleaning cap over sensors 
to prevent air and water from being activated.
Clean all tap surfaces, sink, mirror and any walls or counter tops. When complete REMEMBER 
to remove cleaning cap.
REGULARLY clean air inlets on base of motor bucket (under sink). Ensure that the plughole in 
sink is free from blockages so water can drain freely.

IMPORTANT INFORMATION
Do not pressure wash the machine.
All cleaning chemicals should be used exactly as indicated by the manufacturer’s instructions 
(including appropriate dilution).
If a cleaning product is left on the machine for too long, a film will form. This may reduce the 
effectiveness of the antimicrobial surfaces.

Any chemicals intended for use should first be tested on an inconspicuous area to confirm 
suitability. Aside from cleaning chemicals, care should be taken to avoid any harmful fluids 
from coming into contact with the product, in particular oils and alcohol-based products.

WATER GUIDELINES
This hand dryer has an IP35 certification.
Use of pressure washers can force water inside the casing.
Water damage caused by incorrect cleaning will invalidate your guarantee.

AUTOMATIC DUTY FLUSH
The unit is equipped with a fixed automatic water flush, which activates for 60 seconds 
24 hours after last use. This helps reduce water stagnation and bacteria proliferation within 
the product.
Please ensure that the unit is always installed over a functional basin with free and 
connected drainage.

SOLENOID REPLACEMENT GUIDELINES
It may be necessary to replace the solenoid on your hand dryer. If you suspect that this is the 
case, please contact the Dyson Helpline.
When replacing the solenoid, the hand dryer must be disconnected from the mains electricity 
and water supply. Failure to do so could lead to serious injury and/or damage to property.

FILTER MAINTENANCE
Regularly check the air inlet to ensure that it is free from dust and debris. Simply wiping the inlet 
with a soft cloth should be sufficient to remove dust and debris.
If the air inlet gets clogged, further cleaning or a filter change might be required.
If required for high usage environments, a Dyson filter change kit provides everything needed 
to change your unit’s HEPA filter on site. Contact the Dyson Helpline for more information.
Filter cleaning or replacement for your hand dryer can be carried out by carefully following 
the instructions given in the filter change kit. If in any doubt, consult a qualified electrician or 
contact the Dyson Helpline for support.

SERVICING
If your hand dryer needs servicing, please call the Dyson Helpline. Also visit the website at 
www.dyson.com.
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DISPOSAL INFORMATION
Dyson products are made from high grade recyclable materials. Recycle where possible.

YOUR GUARANTEE
Terms and conditions of the Dyson 5 year guarantee
If you have registered your unit online, your guarantee will start from the date of purchase. 
Please retain your proof of purchase. If you do not have your proof of purchase, your guarantee 
will start 90 days after the date of manufacture, according to Dyson’s records. 
Where this unit is sold within the EU, this guarantee will only be valid (i) if the unit is installed 
and used in the country in which it was sold or (ii), if the unit is installed and used in Austria, 
Belgium, France, Germany, Ireland, Italy, Netherlands, Spain or the United Kingdom and the 
same model as this unit is sold at the same voltage rating in the relevant country. Where this 
unit is sold outside of the EU, this guarantee will only be valid if the unit is installed and used in 
the country in which it was sold.

WHAT IS COVERED

5 YEAR GUARANTEE
All factory parts of your hand dryer are guaranteed against original defects, material and 
workmanship when used in accordance with the owner’s manual and installation guide for a 
period of 5 years from the start of your guarantee.
Please call the Dyson Helpline for more information.
In instances where electrical failures occur, Dyson will, during the guarantee period carry out 
the repair with no labour charge.
The replacement of the motor bucket assembly, filter and solenoid are not covered for labour.  
If these parts fail, replacement parts will be provided to be fitted on site by the customer.
Please call the Dyson Helpline for more information.
Where a filter change is required, Dyson will provide a filter change kit to be installed on site by 
the customer.
• Any parts which are returned and replaced by Dyson will become the property of Dyson.

• The replacement of any part of your unit under guarantee will not extend the period
of guarantee.

• The guarantee provides benefits which are additional to and do not affect any statutory
rights you may have as a consumer.

WHAT IS NOT COVERED
Dyson does not guarantee the repair or replacement of a product as a result of:
• Accidental damage, faults caused by negligent use or care, unintentional or deliberate
misuse, neglect, vandalism, careless operation or handling of the fixture which is not in
accordance with the Dyson operating manual.

• Use of parts not assembled or installed in accordance with the instructions of Dyson.

• Use of parts and accessories which are not genuine Dyson components.

• Faulty installation, or installation that does not precisely follow the installation instructions
supplied by Dyson (except where installed by Dyson).

• Repairs or alterations carried out other than in accordance with instructions by Dyson.

• Damage from external sources such as transit, weather, electrical outages or power surges.

• Normal wear and tear (e.g. fuse, etc.).

• Damage caused by cleaning which is not in line with the instructions in this manual: for
example, cleaning with chemicals or products listed as harmful to the unit.

• Damage caused by water ingress due to cleaning or treatment prohibited in this manual.

• Any electrical, flooding or structural damage, or any loss of business or revenue as a
result of product failure. If you are in any doubt as to what is covered by your guarantee,
please contact Dyson (details on the back cover).

SUMMARY OF COVER
• You must provide proof of (both the original and any subsequent) delivery/purchase before
any work can be carried out on your Dyson appliance or before any replacement parts will
be supplied. Without this proof, any work carried out or parts supplied will be chargeable.
Keep your receipt or delivery note.

• Subject to the exclusions above, all work to be carried out under this guarantee will be carried
out by Dyson or its authorised agents.

IMPORTANT DATA PROTECTION INFORMATION
When registering your Dyson product:
• You will need to provide us with basic contact information to register your product and
enable us to support your guarantee.

• When you register, you will have the opportunity to choose whether you would like to receive
communications from us. If you opt-in to communications from Dyson, we will send you
details of special offers and news of our latest innovations. We never sell your information
to third parties and only use information that you share with us as defined by our privacy
policies which are available on our website: privacy.dyson.com.



5

AU/NZ

IMPORTANT SAFETY INSTRUCTIONS

READ AND SAVE THESE INSTRUCTIONS
BEFORE INSTALLING OR USING THIS UNIT READ ALL INSTRUCTIONS AND 
CAUTIONARY MARKINGS IN THIS MANUAL AND THE INSTALLATION NOTES.

TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK OR INJURY TO PERSONS, 
OBSERVE THE FOLLOWING:

1. This unit is not intended for use by persons (including children) with reduced
physical, sensory or reasoning capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction concerning use of the unit
by a person responsible for their safety.

2. Do not allow the unit to be used for any purpose other than washing and drying
hands. Use this unit only in the manner intended by the manufacturer. If you have
questions, contact the manufacturer.

3. Before servicing, switch the power off at the service panel. Ensure the switch is
locked to prevent the power from being switched on accidentally. If the means of
switching off the power cannot be locked, securely fasten a prominent warning
device, such as a tag, to the service panel.

4. Children should be supervised to ensure that they do not play with the unit.

DO NOT USE ANY PRESSURE WASHING EQUIPMENT FOR CLEANING ON OR 
NEAR THIS UNIT.

WARNING
TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK, DO NOT USE THIS 
APPLIANCE WITH ANY SOLID-STATE SPEED CONTROL DEVICE

ALL INSTALLATION AND REPAIR WORK (PLUMBING AND ELECTRICAL) SHOULD 
BE CARRIED OUT BY A QUALIFIED PERSON OR DYSON SERVICE ENGINEER IN 
ACCORDANCE WITH CURRENT LOCAL CODES OR REGULATIONS.

CAUTION
Your hand dryer should be located indoors. Operating temperature range 0°C (32°F) 
to 40°C (104°F). To reduce the risk of fire or electric shock, do not expose the internal 
mechanisms/components of this unit to moisture.

THANK YOU FOR CHOOSING TO 
BUY A DYSON AIRBLADE WASH+DRY 
HAND DRYER

DYSON CUSTOMER CARE
Your hand dryer is covered for 5 years from the date of purchase, subject to the  
terms of the limited guarantee.
Register your guarantee now at: www.dyson.com.au  or www.dyson.co.nz.
If you have any questions about your hand dryer, call the Dyson Helpline with your 
serial number and details of where and when you bought the unit.

Note your serial number here for future reference.

This illustration is for example purposes only.

Your serial number can be found on the bottom right hand corner of the  
backplate, on a registration sheet in the box, and also on the large information  
sticker which can be found around the tap when the unit is unpacked. 

A comprehensive installation guide is enclosed with the hand dryer packaging. This 
contains detailed information on the correct installation of the unit, which MUST be 
adhered to completely, including routing of electrical cables. Damage caused by 
incorrect installation is not covered by your guarantee.
The fitting of an in-line filter is advised to prevent any damage that may affect your 
guarantee. 

AU
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LOOKING AFTER YOUR HAND DRYER

WARNING
This product is not to be used in sinks where a plug is fitted. Before engaging the water 
flow ensure that the plughole is clear of any obstructions and that water can drain freely.

HOW TO USE
Place your hands beneath the centre of the tap and water will flow automatically for as long as 
the hands remain in place.
For best dry time results:
• Place your hands to either side of the centre tap to activate the hand dryer, creating
sheets of air to scrape water from your hands.

• Move your hands backwards and forwards slowly through the air, turning them over so both
back and front are exposed to the airflow.

• Keep you hands flat, close the gaps between your fingers and keep your thumbs in to ensure
that the whole of your hand is drawn through the airflow.

TROUBLESHOOTING GUIDE

WARNING: RISK OF ELECTRIC SHOCK!

Problem Action

The hand dryer fails to start. Check fuse/circuit breaker is working 
and that the power is connected. Must be 
performed by a qualified electrician.
Ensure the cleaning cap is removed and that 
the sensors are clean and unobstructed.
If a safe method of switching is available, 
turn the unit on and off. If a safe method is 
not available, a qualified electrician must 
perform this task.

The hand dryer is turning on and 
off erratically.

Ensure sensors are clean and free 
from obstructions.
Check that the sensor cable from the tap is 
securely connected. Must be performed by a 
qualified electrician.

The hand dryer sometimes cuts out when 
in use but resumes operation after a period 
of time.

Check the air inlet is clean and free of dust.
Remove any dust from the air inlet.
Ensure that the air inlet is free from 
obstructions and has sufficient clearance  
(see installation instructions).

NOTE: Ensure that the water feed is completely flushed of debris, copper filings etc. 
prior to connecting to the product. Failure to do so will damage the solenoid valve. 
The instructions in this manual and the installation guide must be followed completely, 
as failure to do so may result in incorrect operation, damage to property and/or 
personal injury. It is recommended that an isolation valve is fitted with this product 
during installation. Dyson will not be held liable for any damage to property or 
personal injury, or any loss of business or revenue, if you, your staff, your installer 
or service engineers have not followed the instructions given in this manual and the 
installation guide.

AU

NZ
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The dry time of the hand dryer has increased. Inspect the inlet grille for dust and remove.
Inspect filter and change if required.
Ensure that the hose is securely attached to 
the base of the tap and no leaks are present. 
Must be performed by a qualified electrician.

Air is continuously running from the 
hand dryer.

Ensure sensors are clean and free 
from obstructions.

There is no air coming from the hand dryer. Check fuse/circuit breaker is working 
and that the power is connected. Must be 
performed by a qualified electrician.
Ensure that the air hose is securely 
attached to the base of the tap and no 
leaks are present. Must be performed by a 
qualified electrician.
Check that the sensor cable from the tap is 
securely connected. Must be performed by a 
qualified electrician.

TAP

Problem Action

Water is continuously coming from the tap. Ensure sensors are clean and free 
from obstructions.

There is no water coming from the tap. Ensure that the power and water supplies are 
turned on and that the isolation valve is open. 
Must be performed by a qualified electrician.
Ensure that the aerator is free from debris, 
remove and clean/replace if necessary.

The water coming from the tap is overly hot 
or cold.

Contact the Dyson Helpline.

If you have any further questions please contact the Dyson Helpline.

USE IN FOOD PREPARATION AREAS
For food preparation environments special installation is required, which must fully enclose the 
motor bucket and hose in a cleanable housing or have the motor bucket on the reverse side of 
a wall, provide adequate clearance for cleaning underneath (if applicable) and be such that the 
unit is at least 2.5 metres from uncovered food or uncovered food-contact surfaces.

CLEANING
The hand dryer should be cleaned daily.
Wipe sensors using a soft cloth and non-abrasive cleaner then place cleaning cap over sensors 
to prevent air and water from being activated.
Clean all tap surfaces, sink, mirror and any walls or counter tops. When complete REMEMBER 
to remove cleaning cap.

REGULARLY clean air inlets on base of motor bucket (under sink). Ensure plughole in sink is free 
from blockages so water can drain freely.

IMPORTANT INFORMATION
Do not pressure wash the machine.
All cleaning chemicals should be used exactly as indicated by the manufacturer’s 
instructions (including appropriate dilution).
If a cleaning product is left on the machine for too long, a film will form. This may reduce the 
effectiveness of the antimicrobial surfaces.
Any chemicals intended for use should first be tested on an inconspicuous area to confirm 
suitability. Aside from cleaning chemicals, care should be taken to avoid any harmful fluids 
from coming into contact with the product, in particular oils and alcohol-based products.

WATER GUIDELINES
This hand dryer has an IP35 certification.
Use of pressure washers can force water inside the casing.
Water damage caused by incorrect cleaning will invalidate your guarantee.

AUTOMATIC DUTY FLUSH
The unit is equipped with a fixed automatic water flush, which activates for 60 seconds 
24 hours after last use. This helps reduce water stagnation and bacteria proliferation within 
the product.
Please ensure the unit is always installed over a functional basin with free and 
connected drainage.

SOLENOID REPLACEMENT GUIDELINES
It may be necessary to replace the solenoid on your hand dryer. If you suspect this is the case, 
please contact the Dyson Helpline.
When replacing the solenoid, the hand dryer must be disconnected from the mains electricity 
and water supply. Failure to do so could lead to serious injury and/or damage to property.

FILTER MAINTENANCE
Regularly check the air inlet to ensure that it is free from dust and debris. Simply wiping the inlet 
with a soft cloth should be sufficient to remove dust and debris.
If the air inlet gets clogged, further cleaning or a filter change might be required.
If required for high usage environments, a Dyson filter change kit provides everything needed 
to change your unit’s HEPA filter on site. Contact the Dyson Helpline for more information.
Filter cleaning or replacement for your hand dryer can be carried out by carefully following 
the instructions given in the filter change kit. If in any doubt, consult a qualified electrician or 
contact the Dyson Helpline for support.

SERVICING
If your hand dryer needs servicing, please call the Dyson Helpline. Also visit the website at
www.dyson.com
www.dyson.co.nz
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DISPOSAL INFORMATION
Dyson products are made from high grade recyclable materials. Recycle where possible.
When your Dyson appliance reaches the end of its life, we are responsible for its safe disposal. 
You can send your old Dyson appliance back to us (at our cost) and we will organise for it to 
be recycled. Please note that not all parts are recyclable. Recycling of parts is subject to the 
capabilities of 3rd party suppliers. Available in Australia only. 

Simply: 
1. Box up your old Dyson appliance.
2. Take the package to your local post office and send to the address below:
Dyson We Recycle
Reply Paid 83215
Dyson Service Centre
8–10 Mangrove Lane
Taren Point, NSW 2229

YOUR GUARANTEE

TERMS AND CONDITIONS OF THE DYSON 5 
YEAR GUARANTEE.
If you have registered your unit online, your guarantee will start from the date of purchase. 
Please retain your proof of purchase. If you do not have your proof of purchase, your guarantee 
will start 90 days after the date of manufacture, according to Dyson’s records.
This guarantee will be void if the unit is installed and used in a country outside the one in which 
it was sold.
• The Dyson Guarantee does not affect your statutory rights as a consumer, including under
the Australian Consumer Law. In some circumstances it may provide additional benefits.

WHAT IS COVERED

5 YEAR GUARANTEE
All factory parts of your hand dryer are guaranteed against original defects, material and 
workmanship when used in accordance with the owner’s manual and installation guide for a 
period of 5 years from the start of your guarantee.
Please call the Dyson Helpline for more information.
In instances where electrical failures occur, Dyson will, during the guarantee period carry out 
the repair with no labour charge.
The replacement of the motor bucket assembly, filter and solenoid are not covered for labour.  
If these parts fail, replacement parts will be provided to be fitted on site by the customer.
Please call the Dyson Helpline for more information.
Where a filter change is required, Dyson will provide a filter change kit to be installed on site by 
the customer.
• Any parts which are returned and replaced by Dyson will become the property of Dyson.

• The replacement of any part of your unit under guarantee will not extend the period
of guarantee.

WHAT IS NOT COVERED
Dyson does not guarantee the repair or replacement of a product as a result of:
• Accidental damage, faults caused by negligent use or care, unintentional or deliberate
misuse, neglect, vandalism, careless operation or handling of the fixture which is not in
accordance with the Dyson operating manual.

• Use of parts not assembled or installed in accordance with the instructions of Dyson.

• Use of parts and accessories which are not genuine Dyson components.

• Faulty installation, or installation that does not precisely follow the installation instructions
supplied by Dyson (except where installed by Dyson).

• Repairs or alterations carried out other than in accordance with instructions by Dyson.

• Damage from external sources such as transit, weather, electrical outages or power surges.

• Normal wear and tear (e.g. fuse, etc.).

• Damage caused by cleaning which is not in line with the instructions in this manual: for
example, cleaning with chemicals or products listed as harmful to the unit.

• Damage caused by water ingress due to cleaning or treatment prohibited in this manual.

• Any electrical, flooding or structural damage, or any loss of business or revenue as a result
of product failure. If you are in any doubt as to what is covered by your guarantee, please
contact Dyson (details on the back cover).

SUMMARY OF COVER
• You must provide proof of (both the original and any subsequent) delivery/purchase before
any work can be carried out on your Dyson appliance or before any replacement parts will
be supplied. Without this proof, any work carried out or parts supplied will be chargeable.
Keep your receipt or delivery note.

• Subject to the exclusions above, all work to be carried out under this guarantee will be carried
out by Dyson or its authorised agents.

AUSTRALIAN CONSUMER LAW
In addition to your rights under the Dyson guarantee, we also provide the following statement 
as required by the Australian Consumer Law: In Australia, your Dyson appliance comes with 
statutory guarantees that cannot be excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to have your Dyson appliance 
repaired or replaced if it fails to be of acceptable quality and the failure does not amount to a 
major failure.

ABOUT YOUR PRIVACY

WHEN REGISTERING YOUR DYSON PRODUCT
• You will need to provide us with basic contact information to register your product and
enable us to support your Dyson guarantee.

• When you register, you will have the opportunity to choose whether you would like to receive
communications from us. If you opt-in to communications from Dyson, we will send you
details of special offers and news of our latest innovations. We never sell your information
to third parties and only use information that you share with us as defined by our privacy
policies which are available on our website: privacy.dyson.com.
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