Henden

Robotic Pool Cleaner
Warranty

Thank you for purchasing a
Henden Robotic Pool Cleaner.

Henden provides a warranty
covering the motor unit, cable,

and power supply of your robotic
pool cleaner for a period of 2 years
from the original date of purchase,
and covering all other parts of
your cleaner for a period of 1 year
from the date of purchase. By
using the pool cleaner, you accept
the terms and conditions of this
warranty. The warranty is subject to
the qualifications, conditions and
limitations as described below.

Should you experience any difficulties with
your Henden Robotic Pool Cleaner, please
contact your local Reece Irrigation & Pools
branch or call 1300 Henden—our customer
support line. On receipt of your claim, Henden
will seek to resolve your difficulties —if the
product is faulty or defective, our team will
advise you on how to have your Henden
product repaired, obtain a replacement or a
refund. Henden does not cover normal wear
or tear, or damage resulting from misuse or
negligent handling, improper use for which the

product was not designed or advertised, failure

to properly follow the provided installation
and operating instructions, failure to carry out
maintenance, corrosive or abrasive water or
other liquid, lightning or high voltage spikes,
or unauthorized persons attempting repairs.

Where applicable, your Henden product must
only be connected to the voltage shown on

the nameplate. Henden does not cover freight
or any other costs incurred in making a claim.
Please retain your receipt as proof of purchase;
you MUST provide evidence of the date of
original purchase when making a claim.

To the maximum extent of the law, Henden
shall not be liable for any loss of profits or
any consequential, indirect or special loss,
damage to persons or property, or injury
of any kind whatsoever arising directly

or indirectly from Henden products.

Should your Henden product require repair
or service after the guarantee period; contact
your nearest Reece Irrigation & Pools branch.

For a complete list of Reece Irrigation
& Pools branches visit our website
reece.com.au/storefinder

TECHNICAL AND AFTER SALES SUPPORT:
1300 HENDEN (1300 436 336)

MANUFACTURER:

Maytronics
www.maytronics.com.au/contact-us-email/
1300 MYDOLPHIN (1300 693 657)

nenden

The pool professionals’ choice

hendenpools.com.au/productregistration

Register your product here

8081026



