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• Read these instructions carefully before you begin this installation. 

• Observe all local plumbing and building codes. 

• Due to the various cut out sizes possible and natural variation in fireclay, a Template is not supplied. 

• Prior to installation, unpack the new sink and inspect it for damage. Return the sink to it’s protective 
carton until you are ready to install it. 

• Due to the variety of installations possible with this sink, you may need to use procedures other than 
what is described.  

• It is important that proper high-quality materials and silicones are used with your sink. 

• The cabinet and frame illustrated in the provided instructions are generic and may not represent the 
actual design or structure. 

• Due to the nature of under counter installations, it is recommended that under counter sink installations 
be performed  by trained and experienced installers. 

• To ensure a safe and damage-free installation, two people should install the sink. 

• All information provided in this instruction is based on most recent product information available at the 
time of publication.

Important Note

Memo Harper Butler Sink Fine Fireclay 610mm

Components Supplied

Granite Sink x1 Fixing Clip x8

A B C D

Tools Required

Silicone Drill x1 Hole saw Ø35mm x1

Inset Template x1

E

Undermount Template x1 Waste x1

F

Sink Grid x1

Examine the sink for any visible defects or imperfections. Do not install if any defects are found. An inset cut-out 
template is provided. Templates are supplied only as a guide. Be sure to refer to the physical sink for accurate 
measurements of the countertop cut-out hole. Template must be checked against the sink before installation. Any 
deviation from the template made to the cut-out must ensure the installation integrity is still met.  

Prior To Installation

Plumbing connections must be installed to the requirements of AS/NZS 3500 by a qualified plumber. 

Modifying the product  recommended and outside of the information in the installation instructions is not
will not be covered under warranty. 

When installing consider the benchtop material or any obstructions that may impede sink 
installation.!

ImportantImportant

!
ImportantImportant

1 34 Sink with Reversible Drainer Granite

Freya 1 3/4 Sink with Reversible Drainer Granite
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• Flip sink over and locate the two half-drilled holes. Ensure the 
top of the sink surface is kept free from being damaged.

• Select hole to install the tap and use a power drill with a 
Ø35mm hole-saw (without drill bit fitted) at its lowest speed 
to drill out the remainder of the material.

• Apply silicone (1) to the top of the Sink rim and if possible. Sandwich     

Right Hand Bowl    

Left Hand Bowl    

Undermount

Do not let the silicone (1) dry before the Sink is fitted 
to the benchtop.!

Important

• Fixing Clips - For solid benchtops (5), ensure to fix wooden 
blocks (6) to the underside of the bench. Ensure blocks (6) are 
positioned to line up with the Fixing Clip (7) markings on the 
undermount template. One Fixing Clip (7) end should rest on 
the wooden block (6) and opposite end is to rest under the Sink 
(8) rim.

• Remove excess silicone and allow silicone (1) to dry. 
• Plumb up tapware and waste fittings.  

Fixing Clips     

Inset Installation

1
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        Drying Support - If installation requires the Fixing Clips 
method continue to next step, for Sandwich method, 
continue with current step.

• Sandwich Technique - Fix support board (2) and ensure Sink 
flange (3) sits firmly and flat against underside of benchtop (4) 
surface. 

• Remove excess silicone and allow silicone (1) to dry.  
• Plumb up tapware and waste fittings.   
        Note: Cover sink after installation to protect surface for 

the end user.  

        Drying Support - If installation requires the Sandwich 
method refer to previous step, for Fixing Clip method, 
continue with current step.

TapHole Cut Out
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• Apply a bead of silicone adhesive to the bottom of the sink rim 
and lower the sink into the cut-out hole. 

• If required, evenly apply weight to the top surface to aid the 
drying of the applied silicone ensuring sink rim is evenly spaced 
around the cut-out. Wipe off any excess silicone.  
Note: Cover sink after installation to protect surface for the 
end user.  

Installation Type: Inset

• Use template provided (check the template against the sink to 
be installed) then trace and cut out the benchtop. 

• Position the inset template on the benchtop surface and trace 
the cut line with a pencil. Make sure that the sink is perfectly 
centered and the outline is parallel to the counter. Cut inside 
the template line to create the opening. 

        Note: Ensure correct template is selected prior to 
positioning. 

Template

We recommend the use of soapy water or approved cleaners. This product should not be cleaned with abrasive materials. For more detailed 

cleaning instructions, please refer to Granite Sink Care and Maintenance Instructions. Damage caused by any improper treatment is not covered 

by the product warranty - refer to Warranty Conditions. 

Plumbers, please ensure a copy of the installation 
instruction is left with the end user for future reference. 

Care Details

Inset 

Published 18/04/2024   

Inset Template
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