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Number Part

MIZU SILK SHOWER MIXER - 9510746

Quantity Chrome Matte 
Black

Brushed
Nickel 

Brushed 
Gun 
Metal

1-3

4

5

6-8

9

Mixer Handle Set Complete 2265003

2265020

2265024

2265016

2265002

2265019

2265023
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2265001

2265018

2265022

2265014

2265000

2265017

2265021

2265013
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Concealed Wall Mixer Cap

Concealed Wall Mixer Cartridge Sleeve

Concealed Shower Mixer Plate Set

Allen Key 2.5mm
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Important:  Waterproofing/sealant 
materials must not contact 1 & 2.

Ÿ In a typical installation, the mixer is mounted on the timber/metal 
noggin and secured with screws (not provided).

Ÿ Shower Mixer Outlet (1) must always face up toward the shower. 
Connect the mixer (1) to hot and cold water supply.

Ÿ Pressure check all connections. Leaking joints are not covered by the 
warranty.

1

Ø46

12

Waterproofing membrane (See installation Note 2)

Important: Waterproofing materials must not contact this surface.

Lining Board

‘O’-ring

Finished wall//tile face 50-60mm

G1/2" BSP INT

G1/2" BSP INT

Ø50 Tile Penetration 

Outlet to bath, 
basin or shower  

12

Waterproofing membrane (See installation Note 2)

Important: Waterproofing materials must not contact this surface.

Lining Board

‘O’-ring

Finished wall//tile face 50-60mm

G1/2" BSP INT

G1/2" BSP INT

Ø50 Tile Penetration 

Outlet to bath, 
basin or shower  

1

Ø50 Tile Penetration 

2

Important:  Waterproofing/sealant materials must not contact 1 & 2.

Waterproofing membrane 

Wall Sheet lining

Finished wall surface 52-77.5mm

G1/2" BSP INT

G1/2" BSP INT

Outlet to Shower, 
Bath or Basin    

‘O’-ring

52-77.5mm

Finished wall surface

1 2

52-77.5mm Finished wall surface

G1/2" BSP INT
‘O’-ring

G1/2" BSP INT

Outlet to Shower, 
Bath or Basin    

Ø50 Tile Penetration 

Wall Sheet lining Waterproofing membrane 

Important:  Waterproofing/sealant 
materials must not contact 1 & 2.
Important:  Waterproofing/sealant 
materials must not contact 1 & 2.

21

1/2" BSP

52-77.5mm Finished wall surface

Ø45-50 Wall Penetration 

1/2" BSP

Outlet to Shower, 
Bath or Basin    

Wall Sheet lining

Important:  Waterproofing/sealant 
materials must not contact 1 & 2.

Waterproofing Zone

‘O’-ring

21

1/2" BSP

52-77.5mm Finished wall surface

Ø45-50 Wall Penetration 

1/2" BSP

Outlet to Shower, 
Bath or Basin    

Wall Sheet lining

Important:  Waterproofing/sealant 
materials must not contact 1 & 2.

Waterproofing Zone

*
Connect Mixer (1) to hot and cold Water Supply (3).
Pressure check all connections.  
Connect shower pipework to the top outlet.

Waterproofing and sealant materials are used to seal against moisture or water penetration to ensure integrity 

of the wall sheet lining structure. It must not interfere with the removal of the protective cover and installation 

of the mixer trim components. 

The installer responsible for waterproofing the shower mixer area penetrations must be installed as per AS 

3740:2021 Waterproofing of domestic wet areas.

Waterproofing and sealant materials are used to seal 
against moisture or water penetration to ensure 
integrity of the wall sheet lining structure. It must not 
interfere with the removal of the protective cover and 
installation of the mixer trim components. The 
installing plumber is responsible for waterproofing 
the shower mixer area penetrations as per AS3740. 
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Phenomenon

 

Indicator does not work

Indicator works but 

Problem

Sensor failure.

Sensor is induced continuously.

Liquid Soap is not 

Liquid is too slabby.

Troubleshooting guide

Solution

Adjust it according to the manual.

Remove the possible object in front

Power supply is abnormal.

Sensor distance is too short.

The cable or battery/adaptor doesn't 

no soap

sufficient

connect well.

Check the adaptor or battery.

Adjust the sensor distance.

Recheck the cable or change 

Sensor window is not clean.

Too long sensor distance.

Remove the possible object in front.

Adjust the sensor distance.

Liquid is freezing or blocking.

Make the viscosity lower.

9510049 Wolfen Wall Mounted Sensor Soap 
Dispenser 0.65 litre Stainless Steel
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Change the sensor.

batteries.
Clean sensor window.

Soap dispensing time is too short.

Use it continuously until it generates 
sufficient soap.
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