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Installation Instructions

It is recommended that this product be installed by a qualified licensed plumber to AS/NZS 3500.

Tools Required

Main Body x1 Cover Plate x1 Handle x1

A B C D E F

Screw x2 Anchor x2 Allen Key x1

F

Allen Key x1

Main Body x1 Cover Plate x1 Handle x1 Screw x2 Anchor x2 Allen Key x1

A B C D E F

Wrench Plumbing Socket Set

Diagram

TBA

Number Part

MIZU SILK SHOWER MIXER - 9510746

Quantity Chrome Matte 
Black

Brushed
Nickel 

Brushed 
Gun 
Metal

1-3

4

5

6-8

9

Mixer Handle Set Complete 2265003

2265020

2265024

2265016

2265002

2265019

2265023

2265015

2265001

2265018

2265022

2265014

2265000

2265017

2265021

2265013

1

Concealed Wall Mixer Cap

Concealed Wall Mixer Cartridge Sleeve

Concealed Shower Mixer Plate Set

Allen Key 2.5mm
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Mixer must be installed to the requirements of AS/NZS 3500 by a qualified plumber. The mixers are 
factory tested and sealed so as to give the best performance.
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Ÿ In a typical installation, the mixer is mounted on the timber/metal 
noggin and secured with screws (not provided).

Ÿ Shower Mixer Outlet (1) must always face up toward the shower. 
Connect the mixer (1) to hot and cold water supply.

Ÿ Pressure check all connections. Leaking joints are not covered by the 
warranty.

Installation 

Connect mixer (1) to hot and cold water supply (3).
Pressure check all connections.

 Leaking joints are not covered by the warranty. 

1

1
3

3

Note: This tap is suitable for high pressure applications 
where both hot and cold water supply pressures are at 
150kpa or above.

All connections must be checked for leaks and is the 
responsibility of the installer to ensure a waterproof 
seal has been achieved. 
Flush out new pipework prior to connecting the 
Handshower.

During installation protect the exposed finish surface 
by using the plastic protective cover provided. Please 
pay attention to the minimum/maximum depth.

Waterproofing and sealant materials are used to seal 
against moisture or water penetration to ensure 
integrity of the wall sheet lining structure. It must not 
interfere with the removal of the protective cover and 
installation of the mixer trim components. The 
installing plumber is responsible for waterproofing 
the shower mixer area penetrations as per AS3740. 

Ø46

12

Waterproofing membrane (See installation Note 2)

Important: Waterproofing materials must not contact this surface.

Lining Board

‘O’-ring

Finished wall//tile face 50-60mm

G1/2" BSP INT

G1/2" BSP INT

Ø50 Tile Penetration 

Outlet to bath, 
basin or shower  
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Waterproofing membrane (See installation Note 2)

Important: Waterproofing materials must not contact this surface.

Lining Board

‘O’-ring

Finished wall//tile face 50-60mm

G1/2" BSP INT

G1/2" BSP INT

Ø50 Tile Penetration 

Outlet to bath, 
basin or shower  
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1.
2.

1

Ø50 Tile Penetration 

2

Important:  Waterproofing/sealant materials must not contact 1 & 2.

Waterproofing membrane 

Wall Sheet lining

Finished wall surface 52-77.5mm

G1/2" BSP INT

G1/2" BSP INT

Outlet to Shower, 
Bath or Basin    

‘O’-ring

52-77.5mm

Finished wall surface

1 2

52-77.5mm Finished wall surface

G1/2" BSP INT
‘O’-ring

G1/2" BSP INT

Outlet to Shower, 
Bath or Basin    

Ø50 Tile Penetration 

Wall Sheet lining Waterproofing membrane 

Important:  Waterproofing/sealant 
materials must not contact 1 & 2.
Important:  Waterproofing/sealant 
materials must not contact 1 & 2.

Waterproofing / sealant materials must be clear of the 
protective cover (2) and the surface it protects (1) to 
allow for removal of the protective cover and mixer 
trim set for fit off.  

1. 
2. 

3. 

4.
 
5.* If retrofitting, unscrew your old shower anti-clockwise to remove.

Clean the exposed threaded water supply and bind clockwise 
with thread sealing tape 
NOTE: Ensure that male-threaded water supply is no longer than 
18±2mm off the finished wall

Fit elbow hose connection (1-8,13,14) to the wall (Hand-tighten 
only) ensure the sealing o-ring (12) is tight against the finished 
wall.
Ensure that the elbow hose connection is vertical so that the hose 
hangs straight down.

Connect the hose (9,10) and handpiece (11) using the washers 
supplied (Hand-tighten only).

Ÿ NOTE: Ensure that the male connection thread is no longer than 18±2mm off the finished wall.
Ÿ Slide cover Plate (13) opening through the wall Elbow rear (1).
Ÿ Hand-tighten wall Elbow (1) to wall connection thread, ensuring that the hose connection faces downward.
Ÿ Connect the Hose (9) and Handpiece (11) using the washers supplied (Hand-tighten only).

1
2

We recommend the use of soapy water or approved cleaners. This product should not be cleaned with abrasive materials. Damage caused by 
any improper treatment is not covered by the product warranty. Refer to Warranty Conditions

Plumbers, please ensure a copy of the installation 
instruction is left with the end user for future reference.
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Ÿ If retrofitting, remove older shower and clean exposed thread
Ÿ Apply a thread sealant.

Ÿ If retrofitting, unscrew your old shower anti-clockwise to remove.
Ÿ Clean the exposed threaded water supply and bind clockwise with thread sealing tape. 
NOTE: Ensure that male-threaded water supply is no longer than 18±2mm off the finished wall.

Ÿ Fit Elbow Hose Connection (1-8,13,14) to the wall (Hand-tighten only) ensure the Sealing O-Ring (12) is tight 
against the finished wall.

Ÿ Ensure that the Elbow Hose Connection (1-8,13,14) is vertical so that the Hose (9,10) hangs straight down.

Ÿ Connect the Hose (9,10) and Handpiece (11) using the washers supplied (Hand-tighten only).

This Handshower is suitable for high pressure 
Storage Tank and Continuous Flow applications with 
a minimum operating pressure of 150kPa and 
maximum 500kPa.
Not suitable for Gravity Feed Hot Water Unit 
applications.

 Maximum hot Temperature 60°C, minimum 1°C.

· NOTE: Ensure that the male connection thread is no longer than 18±2mm off the finished wall.
· Slide cover Plate (13) opening through the wall Elbow rear (1).
· Hand-tighten wall Elbow (1) to wall connection thread, ensuring that the hose connection faces downward.
· Connect the Hose (9) and Handpiece (11) using the washers supplied (Hand-tighten only).
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