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Installation Instructions

It is recommended that this product be installed by a qualified licensed plumber to AS/NZS 3500.

Tools Required

Main Body x1 Cover Plate x1 Handle x1

A B C D E F

Screw x2 Anchor x2 Allen Key x1

F

Allen Key x1

Main Body x1 Cover Plate x1 Handle x1 Screw x2 Anchor x2 Allen Key x1

A B C D E F

Wrench Plumbing Socket Set

TBA

Number Part

MIZU SILK SHOWER MIXER - 9510746

Quantity Chrome Matte 
Black

Brushed
Nickel 

Brushed 
Gun 
Metal

1-3

4

5

6-8

9

Mixer Handle Set Complete 2265003

2265020

2265024

2265016

2265002

2265019

2265023

2265015

2265001

2265018

2265022

2265014

2265000

2265017

2265021

2265013

1

Concealed Wall Mixer Cap

Concealed Wall Mixer Cartridge Sleeve

Concealed Shower Mixer Plate Set

Allen Key 2.5mm
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1
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Mizu Drift Handshower with Water Inlet Wall Bracket (3*)

*

Mixer must be installed to the requirements of AS/NZS 3500 by a qualified plumber. The mixers are 
factory tested and sealed so as to give the best performance.

Base Handshower on Water Inlet 
Wall Bracket

•   The soil pipe and pan collar should be accurately fixed into 
    position as recommended for Caroma cisterns, as detailed in 
    Figure .1 and Figure .2.

All dimensions are to the underside foot level of the pan. 
It is important to make a height allowance for bedding.

Pan Fixing Procedure - Roughing Procedure 

Figure .1 

Figure .1 

of 02 Base - 4.3-5 Litre Toilet Pan

4.5-3 Litre Toilet Pan



of 02 Base - 4.3-5 Litre Toilet Pan

4.5-3 Litre Toilet Pan

It is recommended that this product be installed by 
a qualified licensed plumber to AS/NZS 3500.

1. Remove an area of tiles which are within the internal area 
    covered by the foot of the pan to expose the subfloor to 
    provide a bondage key for the bedding mixture.
2. Ensure that bedding area is clean and free of 
    building material.
3. Prepare bedding sand cement mixture 3:1 to depth of 
    60mm as detailed in Figure .1 or Figure .2.

4. Position pan and connect with pan connector then level pan 
    into bedding mixture, so that the back of the foot of the pan 
    is approximately 10mm above the finished floor as detailed 
    in Figure 3. It is recommended that wedges are used to 
    support the foot of the pan during the positioning.

NOTE : Do not fill the foot of the pan with bedding mix or 
include lime or fast drying cement in the mix, these may 
cause cracking in the foot of the pan.

Pan Bedding

PAN FIXING PROCEDURE
Roughing Procedure

1. Position pan onto pan connector. Adjust pan position if
    necessary and mark location of pan fixing holes on the floor.
    Remove the pan.
2. Drill holes in the marked positions on the floor. The hole
    diameter is dependent on the type of fixing system and 
    floor finish.

3. Ensure that the area around the floor is clean and free from
    building material.
4. Run a bead of acetic cured silicone sealant at a height of 
    8mm approximately fully around the foot of the pan which 
    contacts the floor. Use Wedges around the foot base (if 
    required) so that the maximum height of silicone sealant is 
    not greater that 5mm on completion on bedding.
5. Connect pan to pan connector and fix to the floor with 
    suitable corrosion resistant screws. Level the pan with the 
    acetic cured silicone sealant to the finished floor. Remove 
    any excess sealant. 

Screw Fixing

Do not use the pan screw holes as a guide for drilling 
as this may crack the pan.

It is recommended that this product be installed by a 
qualified licensed plumber to AS/NZS 3500.1 and 
AS/NZS 3500.2

We recommend the use of soapy water or approved cleaners. This product should not be cleaned with abrasive materials. Damage caused by 
any improper treatment is not covered by the product warranty. Refer to Warranty Conditions

Plumbers, please ensure a copy of the installation 
instruction is left with the end user for future reference.
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Figure .3 
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