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Plumbers, please ensure a copy of the installation 
instructions is left with the end user for future reference.
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EN 
Inserting a Geberit DuoFresh
stick

Prerequisite
– The Geberit DuoFresh stick colours the

water blue. Only insert a new stick when
you notice a permanent decline in the
colouring effect.

One DuoFresh stick will last approximately
120 flushes, corresponding to a duration of
approximately 2 weeks.

Only use original Geberit DuoFresh 
sticks. These can be ordered as 
part of the DuoFresh Annual 
Servicing Kit (product code: 
1804984) from your local Reece 
Bathroom stores.

1 Gently pull the actuator plate
forwards (1) and swivel it to the right
(2).

✓ The odour extraction unit stops
automatically.

1804984

Geberit DuoFresh Annual Servicing Kit:
1. Geberit DuoFresh drawer and filter unit
2. Geberit DuoFresh stick (8) x 3 packs
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2 Pull out the drawer with the filter.
The film on the Geberit DuoFresh
stick is water-soluble and does not
need to be removed.

3 Insert the Geberit DuoFresh stick into
the holder.
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4 Push in the drawer until the holder

noticeably locks into place.

✓ The Geberit DuoFresh stick
detaches from the holder and
falls into the cistern.

5 Swivel the actuator plate to the left
(1) and gently push it backwards (2)
until it noticeably locks into place.

Troubleshooting
Malfunction Cause Rectification

The LED behind the actuator
plate is flashing red. Filter spent

▶ Replace the filter. → See
"Replace the filter", page
8.

The device does not work at
all or partly incorrectly. Device failure

▶ Read the message in the
Geberit Home app.

▶ Contact a skilled person.
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Maintenance
Replace the filter

Prerequisite
– The odour neutralisation effect has

weakened.
– The LED behind the actuator plate is

flashing red.
– Prompt in the Geberit Home app.

CAUTION
Possible health hazard
Impurities in the filter could lead to
contamination of the breathing air.

▶ Replace the filter annually.

1 Gently pull the actuator plate
forwards (1) and swivel it to the right
(2).

✓ The odour extraction unit stops
automatically.

2 Pull out the drawer with the filter.

3 Dispose of the drawer with the filter
and have a new drawer ready.

1804984

Order the DuoFresh Annual 
Servicing Kit (product code: 
1804984) from your local Reece 
Bathroom stores.

Geberit DuoFresh Annual Servicing Kit:

1. Geberit DuoFresh drawer and filter unit
2. Geberit DuoFresh stick (8) x 3 packs
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4 Push in the drawer until the holder

noticeably locks into place.
5 Confirm the filter replacement:

a) in the Geberit Home app
or
b) within one minute, swivel the
actuator plate to the left (1), then to
the right (2), then to the left again (3)
and gently push it backwards (4) until
it noticeably locks into place.

✓ The LED behind the actuator
plate goes out.
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